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HIEITEEE, LHEZT, BT E A EEBE (EITAB N B TE L B R (T REa% 5 2T 51 B A9 (E 1T 7R 56 7%
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HSBC HOLDINGS PLC
ESERARAT

2017 FE=FREFINH - HE
REEBIT
o 2017 £ 7 ANHMBRAEIER 10 H 26 HESEM 71%.
o R 2017 EE=FE—SEIREMMERE 130 B3£5T, £ 2015 EYILURAIHHAREEE N E 3,090 BETT.
o HHEHMMETLUL, EIMENEBRALHN 52 BT, B4 2017 FERABENERRAT HISRR = ATFH.
o BEIREUEMINERRIEITING, TIERFER:
— EREPREEHEETIEE, EhXBRITERNBNE 2016 FENERER 7%, RKERZEHNBNIRRIZELLMN 14%;
— EIRTMARIEEVE AR, BEEE 2017 £ NERE 70%8&REEFIHE, SFE 2016 £E =M 17%;
— FERENERE 2016 £E =N 11 B£7T;
— TNNRERREEEEBERINIHE, FERENFREBVRAMBIEEELEUERTDAE 2016 EFEABEAER 13%F 17%.

SEITHARREERT:

[ HPIRES FHBRIFIOBRENN, SATERREBOBNIREER, 2015 FITLNRBTHTBENERIFER. TN, RANE
RBABEIITR AR, MELDMORNE, ERBERE CANEREER, HRIRESE. |

MR

o 2017 EEABANFIEREERBAFIEE 140 BET, & 2016 FEHAEALM 43 FET, BIEE 41%, BHRMEKBEBHEHE
B, EXEEHEENR 2016 7 A1 HEEEREBNGENZ S £48. SAERBIFEE 174 8£xT, & 2016 FHAMBAEM 12 E
X7, #iEs 8%, RAMUFAIZREFERITRUSEEEBMBRRITREATIZEBNBAKE, UREHREREGCIEERREER
T, {EHEIREZ % H EAME B,

o 2017 FEAEANFREEWRNE 391 Bxx, #EM2EET, EERRANEREEEKRENTFIZEMBEDORE. ERBBNE 391
BT, M 11 EExT, BIEA 3%, RMENNTHERESENREERA, FHTERTRYEEEEBMIESRMERIBANL
F, URBHKRITREATISFALHHEANER, (BIEBIEE A% 0 RBIRAAASRITLHBIRN THEM SR,

o TEXREEMUSE, 2017 FENERNTREESR TN A 2508ET, FL24EET, MBS %. FRESETNA24EET,
#in 9 ERT, #iIEE 4%, RERERFHMMNTFMEIEMERERERBENRE. RPIMNRAEHHER, KBRS TRRREHER
BEREBEERESRIEENZE.

o 2017 FEAEAMERERANERERTHBREZ 58 1.3%.

o 2017 EEE=FHFIREMMRINBIFIE S 46 HET, 82016 FHE=FIE/N 38 BET, RMREAEBHEFFNE. FARRETFEL
54 BT, W 18%Em. B 2017 FE-FHE;, FIRREEMBFERBAFED TR 7 BT, JIREERRAFETRRMEES
N, AR RRTIRTRE T BRI R R4 % R DFNIRIKERIT R E AT IS EFEMBNGR LD, UKL HEM.

o  EAREMRIFAEY), HiBRE—RLLEIEE] 14.6%, HIRLEL 5.7%.

MM EM F E R #Z 98 30 HiLAEA HZ 9P 30 ALEE
2017 £ 2016 & WE) 2017 £ 2016 & BEh
BEXET BEET % BEET EEESH %
HIBREERRITATFIE 14,863 10,557 41 4,620 843 448
SRR R 17,410 16,167 8 5,443 5,521 ()
FHE B RAERER (ER) 8.2% 4.4% 86.4 7.1% (1.4)%
RN R R IS RE & (1.3)% (4.9)%

HIURAERELENTREBNERED. JIRAENERELENTENFENEBREZEREXRR, FI5520 [ SRELE]

EAREEEARR RT5IEMH
2017 £ 2017 4 2016
9H30H 68308 12H31H
% % %
LB E— AR 14.6 14.7 13.6
TEREE R 5.7 5.7 54
ELES BHEERL BEET
BEFHE 945,168 919,838 861,504
EFERIA 1,337,121 1,311,958 1,272,386
RS E 888,628 876,118 857,181

1 BIZERY, BRIERNESERERZRRMFEEERBIYE, WELES A ERERENHERET.
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B &%

BE HE
wE 1 ERHEE - IR 21
EETHAHRZER 3 EREE - HE 24
R 4 HER - REAN 26
HBERTA 6 - USEEESUTTIRREL B - BIRET 26
HRARTNE M RRA 2 12 B 14 R S BT B AR A 7 2 B1ER 31
BAKEREE 15— SRR ERUCHBEEL HIE - B 32
GAREARKBE 16 BITEREEIR SEER 37
a5 17 AERRAGE 38
RRMEEE 17

TaR 20

ELERABRAT - (BFILT)

ELIEIRERATSHEEMTERBREERITERRTCSERNINEREDE, URE (BFAQH) MR, ERETEENBHREIAIZER
B EF7RF300 81T, BRSHERTENA LESERCAE, FHHNwww.hsbe.com/investor-relations.

imEREE

HSBC Holdings plc
ELERARAR

BLIERERAFRELERNG AR, ERMENGER. SEEEUN. M. Jb3M. T EM, PRESIERE7TEBRREMERHBL
3,9001EERE, AETREFRIE. R201749H30H, £EEEE252608ET, REKRERARITIMESRBRBHEL—.
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SMITBARREEZER
EBRR

AELFFNERES, RASZTNEBRERRFIEREN. JIREEFEREFEZTHE LI, BORRZBEERRENHZENER
B. ZEFERNEET, S XATERREBVEHBPRAIE2016FE=F LA, MEPURMOBNRTES, ERFIESMREZFE
RAAMRE. WREKEETHIEM, SEREFEABERERFRRKE.

FN, TERTRYEEEEBRERRY, RAERKE. HERERNBNEDER, HbEE, REMEAFHERNERIE—$E
. RKESEEARRSEIBARE FRIRETMN) , CTIHEHERTE. BERKBRITREATSERRENER EEHE,
BERADRFER, BARAPEEHREXPBY, ETFTERINRKESEE . RERESBRBOER, EFELTR TRKETHES
EmEBRINREFTIHIN.

BZFNRABREERA LA, REEHRMMRELHIERAEHNRE, WBEZHSZEER FRIRHTEMRITRVMEEEER) REN
R E. BERRHMNFHMFAZITEMEN, REVURBRRAFIENERYE. RFfEEEFSFEFUNEREEXHIERERSH
iR,

B0 E T RN EIER10A26HETTRT1%, FEHREBIEHR2017ERTER.

REEHIT
HFIBEREER2015F MR RIRITENE BT E=ER, LAFRS RIFER.

BIMENBHIRZ130RETABMESE, E—SBUREEE. B2015FRABMBIIKR, ®MEHSHIRS,090F X THYEBEME

BIEEMANERAEBEE N FE R AN ET, WRE=FE—SHECMETHA.
N, HRFINEREREEANEIER, SHAXIRITERBEAGSRENMFE LA TEE.

HMERTMARIEEFEERE LAMETER, HRIREFTENHI=AMN. RAETMARENIEEEEBIRBILR, IEEHR
FREMEREERQEUFRDRBR2017TEENEREM13%F17%.

9R, JBLE (ZWEH) HRBRNITMEZ RERAIGETEDERS [ —H 1% | SIEREERRIT.

LEH, BELEMAEEERERMESIEIREFINERIT, TLUKERIMNESMAEREEPENRITRIESTISRITHRMEES .
EERMEEARERTSERNEREEE, EREXREELRPEMNMBIEHERITEMAMA.
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UL

AR BN E S AR, RARESRIERE MmN &SR EE
BREREAZHE, HIREELBEEHRE.

BB R, AREEEEHNREIEREHNNANREF—H. &5
MEUEERBEBEANER, FHRNRWEREINAEGIZE
AHHEERE, TAREEREERANENR.

EWREER

ERREEZERMETIASHETEEBNES. RASRILFEEH
MHEEERER, RABSFHEREETHEERBERRINERN
BRI, (mE M T REBNERRES,

LN EE

EEREEENELER, BEEEETEBNNT. HBAR., 68L
FRBEARZ TIEE, EFGELEET:

o 2016 FENBEAWKETR, Thik 2017 FENER Z FHIERTE;
o ZEEHRIMKER, NR2017 FE=S EPHERHE; &

o RIHAHAREVEEG&MER, Rli% 2017 4 9 B 30 HHEXRKRE,
EHTELST. HBAR., 8EARRBEATNIINGHEEERBENR
BRIheEEaHER, EAERERRAE. LAETIRIGGEANER [ &
BREEE | B, RELEESEBARANEEEZIINLESHT, HER
EREERIAHAE AR ERIRE.,

EXER

[EXIER | ZEEEEMREEREEHARLESHITERE, UERA
TREBRRBENIER.

$26EI6EMTIFE, FFI2017EENERF2017EE=FEAIER
HEEEREBNSERENSE, REE2016EM2017EE-F
£IEE M.

2017 ¥£ 1 B 1 Bi2R4WES 5N EE)

FEEEEE

[RHEFHEE | ERPEFEFEREEE CAREEE, MB
FEEBMNFERERIPREAT. EHETAEREXGAREE

A1HREGEAMBREPRAEHIETEEULNAEIRZEHME
BIEHEMIFRS 9 T €T R | e, BEit, AxSEERREEmME

EZNAEEEREMEERERTEY], BTHEMMERBHEE,

R - EXTHENERRE

HEXFHBAMNEEREEBERERERN—ENRET.
M2 S XERBIBE BRI AR EER L, AMKEDAES
i,

IMPRETRER
SEITHARCEREEEETHAREBNIHT, REBAEEN
A 2R S WARIMEEELERRE.
SEITHARREREEZETWEMREBRBZIHAERTEE
EE, SERRRKEBRMEETON.

BMIR20165F 18 A 2MMA IR B EE BIRRKEFET N, R
IRNEREE SR ERAE B E LUIRKE TR A A

LR FEERET.

SESRRRIRE R E RN BREE LB HIRNESHES. IR
TREFE R0 FIBRE E MR B L R HBRETINE26E31H,
UfEE,

EEEHERARUANNER

BRREBFNTHEERIEZEERISHEARE, RRFTFERE
EZFEBNUNRRAELE, KREREMNESEFIHIERR
(TEEMEEERR] ) ARAEFERITRYEEE. ITHg
A RERITREATISHRRKAANSRITHEERR, TTUZT),
MIRBKFAARITI S, EFEER S —HABEERENERE, T
ENE2BELET.
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FIRRELMEBAT R 2 AR HI AR

HETIIHHLAMBA HETIIAHLEE
2017 & 2016 & 2017 & 2017 & 2016 &
9830H 9H30H 9830H 6 H30H 98 30H
BEET EE-ESH BEET BEET EEESS
LN
HIBREAE 39,144 38,982 12,978 13,173 9,512
HISIRE (1,072) 199 (78)
EAIEH (60) 36 53 39 3,277
- T TAAN B thERE 340 (96) 65 178 55
- FEEREZ A EEE) (50) 385 (20) 61 (12)
— ERMERER E ERBIRITIRE TS FIE (126) - (126) - -
— & Visa — Europe & fFERELR RS FH — (584) - — -
— & Visa — US & $EHERS P15 FIE (312) - - (166) -
- RBEHRE? — 144 - - 1,370
- HERE 163 51 131 42 119
- FEXE CHESEEE) HAAFGHMEERNERS / GBED 3 2) 3 - -
- HitBs, HEREE (78) - - (78) —
- HEBAEBHBERRRZSEE - 273 - - 1,743
- EAEACEEIRE (135) 2 2
Fitid 39,084 37,946 13,031 13,411 12,711
HRAE R SRS
HlIBREAE (1,111) (2,932) (448) (427) (566)
HEBRE (59) 1 (1)
BEAIEH - 867 — - -
- HEBAERNZ S EE — 748 - - -
- EXEEZ &HHE 119‘ ‘ —‘ —‘
szl (1,111) (2,124) (448) (426) (567)
BEXH
HlRREAE (24,989) (27,349) (8,546) (8,115) (8,721)
HISIRE 583 (138) 7
EAKRIEH 2,607 5,301 770 719 1,472
- B EAAHERN S 14 - 4 10 -
— B IR HEREE AR X 12 - 8 4 -
—EEX W 2,347 2,032 677 837 1,014
— EEER A FRIEIERI TR & 277 147 101 93 53
— IREKFA A SRITE R —BUNEERE - 800 - - -
— BRERFL ASRATE BB E R E RN ER / GEBED - (46) - - (50)
- BUA R EEEMANERS / GBED (426) 723 (104) (322) -
- REEFEET & 383 489 84 89 456
- HEBREBNX S L8 — 1,059 - - -
- BAREBZEIEHRE 97 8 1)
AR (22,382) (21,465) (7,776) (7,534) (7,242)
R A RARFHE
HIBRELHE 1,819 1,856 636 651 618
HRE (47) 17 1
EAKIEH - 1 — - —
- HEBREBNX S £E - 1 - - —
- BEXIERCEERE — -
BaRE 1,819 1,810 636 668 619
B BRTAE
FIBRERE 14,863 10,557 4,620 5,282 843
HHRE (595) 79 (71)
EKIEH 2,547 6,205 823 758 4,749
— A (60) 36 53 39 3,277
- BRREREBEEREES - 867 - - -
- EEXH 2,607 5,301 770 719 1,472
- EEHERAEARRHE - 1 - — —
SRR 17,410 16,167 5,443 6,119 5,521

1 T ERER IR G 2 B EA R SRR .

2 [RBEREE| GERMEFBEAGRSEELZ LA EZE, MAHEBHFEREFEREHE. HHETOEREXSHERERITETRARZ ASGERARGTIHZ L 2E
2y, ELF 2017 F1 5 | HEAiE R BREPIRNBEHESETE UL ETIRZ 2B RRELFRS O [ M T A | ¥E, Filt, AXSERAGERELZ LA ELZBRAM

PENZIETESY, B THERIERREE].
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BRI
FRIRBREBTIRES
HETHHSLAEAR HETHIBMLSE
2017 ££ 2016 & 2017 £ 2017 & 2016 &
9A30R 9H30H 9H30H 6A30H 9A30H
BEXT BEXET ELESH HEER HEER
EREREERBIRTFIE
TERITRUEEE 5,058 4,076 1,703 1,578 1,533
Tremt 5,086 4,472 1,643 1,675 1,527
RIKRITREA TS 4,938 4,134 1,535 1,729 1,582
IREKFAANSRIT 198 254 55 73 72
EHD 2,130 3,231 507 1,064 807
“@ar 17,410 16,167 5,443 6,119 5,521
RIETREE
HBETSIAMALABA BHETHIEALSE
2017 45 2016 4 2017 £F 2017 & 2016 4
9A30R 9H30H 9H30H 6A30H 9A30H
BHERZRT BEET HRRT HEET HEET
FIRREERRBIATFIE / (H5H)
B 522 (32) (50) 778 (1,617)
TEM 11,659 10,815 4,029 3,536 3,660
PR &ALIE 1,168 1,308 364 417 329
dEZEM 1,080 116 127 381 66
BT EM 434 (1,650) 150 170 (1,595)
st 14,863 10,557 4,620 5,282 843
AR TR
B 2,341 2,509 540 1,254 865
T 12,115 10,948 4,009 3,825 3,791
R RALIE 1,190 1,182 370 427 320
Jb3Em 1,287 1,071 361 427 388
RITEM 477 457 163 186 157
b 17,410 16,167 5,443 6,119 5,521
T REIPVIRIREBRIE T ROLFERRAFIE, UHRTES FIEREL RN

AR S A RRTR

26 EI6RMTIRABIRKER L IMEMNTIBREE LR LB
Bk,

&=
2017 SEE =20 2016 FE=FLLE; — FIBRE ISR

B 2016 55 = F LR RO FIBRESERRTR AT A EEN
BETHAHIEEE

2017 £ 2016 & 2017 EE=FAHH
98308 9A30H 2016 F£E=FHMEE

BEXT HBEET HEET %
LON 12,978 9,512 3,466 36
BRRERH S E AR
Al (448) (566) 118 21
EETE (8,546) (8,721) 175 2
FEILEE R EEARFIE 636 618 18 3
FREIET R 4,620 843 3,777 448

FIBREHERATI T FI

2017 FEZF 2 JIREERRAFIES 46 X7, & 2016 FHE=
ZHEfN 38 BT, RARFIBREEWNIEM (HEE% 35@%ET) « 7
BREEENEREMEEREERRD CRiES 1 EXT) &I
R HFD GRlES 28%ET) .
ENTRERBEMNBFZERE 39 BETRIFEEIHRETE 1
BT, BREBEFETE 1 BT, BKiIg% 1%.

2017 FE=FHFEREFEWAN S 130 83&5T, & 35EXT,
#Eigs 36%, TERMEXBEENENEENFEE 32 X, £
HE:

o 2016 FEFE=FEF7 A 1 HEKEHHEHRHERTT (Banco
Bradesco S.A.) W& B £ RN 17 BETEHIERER
B; &

o 2016 £HE=F, IKEEUAREIRNER KA ZEHRHERH
NREEE) 14 EERT, RMASEESEEEH. #HME
201741 B 1 BRIERIRMIFRSO [&RTH | IS RE
%, BEEIHenEtemiERES.

EATREXREBHE 1 EXTHNEBIRETTEE, WALH

3{@ER, HIEH 3%.

FIRREESFBER Lt EE R EES

FIRREEEITHER A EERIEESS 4 B35, TB 1 8%

JT, BKIES 21%, RMEERITRUEEEERATHSMETR

HIZERRD .

ENTREXEERERHEEE, ERREREMEERKEE

B 1 EEx, BiEs 21%.

PR E R T

FIBREEEE T N A 858X T, B 2EER, RiEA 2%, E

FEBREEXIERN 7 ExEiE. EXIEEHSHE:

o 7 BETIEETH, 2016 FE=FAA 10 BEx; &

6 EEISRARAT 2017 £FE=FRAAT



o 2016 FHE=FHREFTFIREFBUREIES 5 BXT, 2017 &
E=FAB1EXT.

BT REXREBRAANEHIREER, SEHEM 5 BXRT,
FHiEs 7%,

REMEQR 5| RER I

REBE QR IBREEWE % 6 EXTT, BN 1,800 BETT, B8
% 3%.

L]

2017 FEE = 2016 FFE=FH B - KRB EE

L 2016 £ 58 = Z ELER R AR AT BT A B BN
BETHEMIEEE

R T

AR E T N A T8 RETT, NS EERT, HIBL 7%, TERMR
HEBERMEINKE, UWHTERITRYEEBERNRELRE
Z, BRSBTS EA . BPIMMRAELAER, X
BT ERURBRMBEEFSNRARERNRE.

REME QT Z R

REME LR RS 6 fB3ETT, 18 1,700 BxT, HiES
3%

2017 £E=REBRE

EEETEMN 2017 &£ 10 B 3 HE 2017 £E R EAEREER
0.1 %7,

=X
2017 FEAEAH 2016 FHAEALLE: - FIEREERE

2017 4F 2016 &£ 2017 GE=FgY
9H30H 98308 2016 EE=FMEa)

BEXT HBHEET BEER %
[N 13,031 12,711 320 3
HRORER SRR
S (448) (567) 119 21
sy (7,776) (7,242) (534) 1)
FELBERAEATFE 636 619 17 3
FRERT I 5,443 5,521 (78) (1)

REREEBR BT FIE

IR EESTE, REETFIER 54 BT, T 1EXRT, 07

HREEH EFAHRETBARNERUAREFRER LB EE RS

HEEHIREIE,

AEEREEIN

REREEUIN A 130 BT, M 3EERT, FHEA 3%. WIRLER

BRIRFI = KRIRIRE TR F R B 7

o TERITRUEBBEBHMEANIEN 3 BXT. BETERETE
ERITEBERKRIE, HERERNBAEM, FRIRES. X
BEREFES, HZERESRENESERR.

o ITHEeMEBERKECERERMEHNT, WAEM 2 BXR,
PAEEMENISIE L R EEE, WIBREMZERERSERRE, M
LEaEaEm. RESHE, FREESET, BE 2016 FRIT
RERHEEZBNZEREER. FEREREBENNFIE
Bul, WETIHARRERAARIEMIRG T NS EWEER.

o IRBMRITREATIZEBEAEM 1 8XT, REXSIRITESR
WABIERBEIFE, WRKESERERLREE, RN
EBSHSERER, TRENSERMAE FRIREMN) MRE,
RBKEATISERHE, REEBEANEN, EETISKEET
RN EBEWFEEBIMNER B RIEHERN B L TR T 85
HiE. RIKRITEBBNEY, TERREEWE FFRIZIEM)
7

A A8 IR T 5ITE B BB S HR 8K

o EFOENED 2 BERT, HAIRRFEHEXERERESS
WNRD 2 BET, URBAEEEAGFEERESHERBNT
FEEnsE, SBNED 1 EXET.

R RRAE R R AR R RS

EREETREREMEEREERS 4 BXT, B 1 EBER,

HIER 21%, BRTERITRYEEEEBRNEFRRD 1 BER,

HIEEERBTEEREE, VEEERKLERE

51 2016 FF & /L8 A tL BT BREE AR A R 2 Eh

BHETHHHLAEA
2017 £¢ 2016 & 2017 EEAEAEE
9H30H 9H30H 2016 FEABANSE
BEEXERT HBHEET ©HEER %
(LN 39,144 38,982 162 =
HRORER SRS
HEf (1,111) (2,932) 1,821 62
EE S (24,989) (27,349) 2,360 9
eSS RAEATFE 1,819 1,856 (37) )
EREIRTFIE 14,863 10,557 4,306 41
FIEREERR AT FIE

2017 £ B A NFIEREERRAIFIEA 14987, 82016 F
HAEBM 43 EET, EiEE 41%, BIFEXREBNEFEENE
%8 37 8=, B 6 BETHEEIREIF SR EE. &
TEIRIEEIEE, MRISHFBEIEM 12EXTE 174 BET.

FURRE BN

FIBRE MW N5 391 &£, #M2Exx, SEFEEXERSE
FISBNREE 1 BETT. EXEEEIE 2016 FENEAMENRZE
7 B 1 B5ER[E Banco Bradesco S.A. 1 & B g £ 78 FrfEaRng 17 (5%
TUEsIE. thESIEMA 2016 EE N E R B i Z 75 ERENA 15 EE TR
HEN KIS

BN RERBERERIRE, WAEM 118%T, EI8% 3%.
FIERE AR E R H A SR R B
FIREEHTURENEMEEREERS 11 FBXR, WML 18 8%
T, BiER 62%, AATHEMER. TERITRYSERER U
BIRHBITREATSERNERRETE, URRMHECHER
SHEREEHL 7 BETAH.

BTN REREBREBHRENGNZE, ERUEREMEER
BRI 10 BT, MBS 48%.

FIRREEE X H

DIBREEEE T A 250 EXT, W 24 EEx, HEA 9%, BB

RERERRD 27 E8£x, EPRBUTIER:

o 2016 £ NEBREKFAARITHEUM £ RS 8 BETMNEE
R 5

o 2017 FHNERHLEEEHHANMEMIRESRZ 4 BET
BELRE, M2016 EENBEARBEIEA7EET; &

o MUEERZEOHmERZESHEELH 11EER.
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B TR RIS IREH:

o 23EETHIEZLH, 2016 EEHAMER A 20 EETT.
ETREAERR 6 BEANEBREGHNEE, BEIHEM
9fExTT, RS 4%, TERBRERTHIRIHINES LA Rt
BERFEIRREEM, FREASRETERITRYESEERER,
EhES UL E Visa BRI FTSFIERM. ERERIFEIE 2016 &
HHERHE—IRME 2015 FRESRITHEBRHR 1 BT AR,
REMEQAR Z FIEREEW &

REBE AR FIBREEW A 18 E%ET, ML 3,7008ET,
8% 2%.

MR H

2017 EFENEAMBERER 22.3% , KR 2016 FREIHIH 29.3%,
FER 2016 FENEAAGEHERAER A AHRER. —18
TRIHNR 2 P BHIR LUK A RR = B 2 K RS L

E L
2017 FENEAR 2016 FENEALE - ERE A

£ 2016 S & ALIE B ELE A0S RREE BRI AT AR N

BETHHHLAEA
2017 4 20164 2017 SFEAEAAE
98308 9A30H 2016 FHAERNER

BHEERL BHEET BEEL %
[LON 39,084 37,946 1,138 3
EROREREMIEE RS
s 1,111) (2,124) 1,013 48
BETH (22,382)  (21,465) (917) (4)
FEEBERAEATFE 1,819 1,810 9 -
PR FIAE 17,410 16,167 1,243 8

R IRTFIR

RIS EAEANE, RRAFERI7THMEET, K2016FENER
EIM12BETT, REMIAEMMEFRER B EE R EEE T,
1BER T IGIEHEE & T MBI AT IR EH. BER M= KIRIRE AR
BRNEREUATHIEREZEWYHIEY, MHERBUNERER
THEREZERE1.3%.

CLEEL-ZVON

SRS 301 BT, M 11EER, Hiak 3%, RRRFE
SRITRMEEEER,. RERITREATSEEBNIHSMERN
WA EFE, (BERSYFHIBE 1k 5 0 RIRTRFA A SRIT S TR TR
[lif %8

o TERITRUEEMEBIBNIEGM 148ETT, 1BIER 10%,
ETHMEEERTERTERNUAIE LT, HEEBER
WA, TERZITHHENFFZE (M2016 FHAERR
ZRFFIFE, FRIREZM) , WEIHIFTRIEE REFHBEAN
EFt (8 5 BET) o S, HREERDHEETEEM.
TEMRITEBNBATE LA, TERBERKRF. f#ERE
MER, RRES, ERFNIENEHENESERME, B
EMEAEFBAE 2016 FFE MLER TEAMH AR .

o IRIKRITREAANISEBINIGM 7 BETT, 1BIER 6%. ]
KEATEHNBANEREIERBREET, RRARELHE
EBNTIHNERK. RRESEEER. FHRBIIRKER
ITEBRNTEIEM. 1BSNEZ S EBRVBNEL, mLEfE
BRESGERAERS 1.36 @ETAFEENRE, WET LR
ERoYIENE.

o ITHEMEBIMNEM IEET, BIER 3%, TERBRK
EEERER, KRENEBEREARERESEND. BXER
EWE, METHEGIEREAH.

ERFiEs A T IE B AR HEEH -

o EEFOHENED 11 EER, DFHEHEXERERES, §
BUINED (FBR 5 8E7) , KARAPRIEEBIBNTE
GRL 6 BET) FMi#l. PRUBEBIBRANTE, KREER
HEHEHARN L RERFEENRLS (2017 FEAERS 2
BERx, 2016 FEMEAR S /ET) « AFEHRHFEH
#m, UREEGEEBEBNBNTE.

o IRBRRANSRATERBBNALD 1EET, MHiIES 4%, TESE
FIETIREMENITEIRE, BRFBFIERTIZHBARIS
BHEE, HETEREFENRERAN, KBREFEEEM,
AR B E RN R E RN EF.

EAESRBEREMEERBEES

ERRBETURERAMIEERREES 11 BXx, Bd 10E

ETT, BIRIEER] 48%, RERRE THIEFFHIEE:

o ITHEemMER (T 5 /%) , HPibMinEmRiEL
REE, TEFAR 2016 FENER SR AMERARITEN
FMERIREERS. BN, AT YRR TEAMNE
RS, N, 2017 FENERANHFEEREEHELE
FATENERNERERRERIE. AW, FESEEBRRE
HRGRERE S S R EIEm, #H TR RE.

o IRBKRITREATIHER (T 4 X5 , DHERFEGERS
WO, ERER 2016 FENERNHFEEXEAH. XA
REFRTENETURER At EE R R ERE.

AR B S

EREEET M A 2248% T, B2016 FHNEAEMIERT,

ik 4%, RERELRFHMNIFTMBET LA (4EET) RRER

HREEMIREEM (2 BE7T) , THEETERBTERITRUE

EWET, EPEHAULE Visa RIBASRIERM. FRERTE

1 2016 FEMERSS—IHE 2015 FRERITHEARMM 1 8%

TNER. IRFIBBAEIAIEN, ABIRME TRREHERERES

FHEIFEHIAENMBEE.

RERBEHEMASHIERNARES 21 85T, Bm2E%x, #

1B% 9%, RERFLPIEEEBRFFETS, UMEHeMIEREA

R E R EEAE S, BITHREEINT MR,

#2017 £ 9 B 30 H, 2EFELBEESHENEE AL A 232,346
A, 82016 &£ 12 B 31 Hiib 2,829 A, REREETBIMIESY,
{BRELERIRIKZE R # RIS R AT EIM g IR 1K 8.

REMEARZ &R R
REBE AR EREWE R 18X, KBMRETE,

8 EEISRARAT 2017 £FE=FRAAT



TERITRVEESE
2017 FEAEA R 2016 FE B LLE: — ZREr i

BN ER

HETHRALEAEAR HETHHHALEE

2017 2016 4 2017 EEAEAEY 2017 £ 2017 4 2016 £
9A30H 9A30H 2016 SFE AfE A R ED 9A30H 6A30H 98 30H
HEET BEET BEET % HEERL EEESS EEESS

B RWARE
TERT 9,984 9,443 541 6 3,434 3,404 3,191
—ERERF. HERER 4,624 3,865 759 20 1,612 1,582 1,300
- EAER 5,360 5,578 (218) (4) 1,822 1,822 1,891
%48 1,750 1,914 (164) 9) 599 578 646
ER+ 2,220 2,288 (68) (3) 742 771 771
e EIN =t 1,390 1,376 14 1 481 473 474
HEEHE 4,803 3,979 824 21 1,583 1,590 1,542
-BREERNE® 2,491 2,218 273 12 894 810 808
— HETREER 1,538 1,025 513 50 425 509 466
- BEEE 774 736 38 5 264 271 268
Hits ¢ 439 427 12 3 166 100 158
5t 15,226 13,849 1,377 10 5,183 5,094 4,891
SRR B AR [ 3R R (%)° 5.8 4.8 5.7 5.5 5.3

AEABME13 B

EEREERIEATRIE A 51 %, i 10 BEx, WEA 24%, K
MERRYEEEEBNBNEHER. ARBANERE (HEIES
9.9%) BIREHEIHERE (BIES 52%, BRENMREERIER
AEIMRE) , AEREUANERFRI KRR ZIEF|IE
4.7%-

RGNS 152 BT, i 14 BET, #iEE 10%, RRE
ERITRMEEREBNBAIS EF-

FERITEBHBNEREKR:

o TERERF. RERGREBHEANEMEET, REREHE.
ST MBS ERE R AR EF .

BB HENEAR I T P8R :

o EAERBATE2EXT, RBRBEERFE LHRAETE.
KERFENM) , BEREREN, BETHRIEE,

MEEEEBHBNEREKS:

o HIFTRIEEREBNUNIEMSEET, ETEERFERRE
TIHEE FRIREMEERE) MG 2.57 BETAFIFHE

Iismt
2017 FEAEAR 2016 FE I EPLLE: - ZEERE

(2016 FENEARZBAFIZE 3.2 B%mT) , METMER
PEHETEIER; &

o REEMNHEANERIEXT, TERFELELSHENER
FrE, RERIREEE DL,

EREERREREMEEEEEES 8 BT, TH 1 EXR,
FEiER 10%, BRIBEZRBTEHKLER, 5ALRD 6,300 B%T
#n 3,900 Exn, RREEERNE, EEAFHERRERE
EEREMEEREN 4,300 BXn, RMERITERNERERLE
RELEF, WETHOMEE. ARRFARRBRIER FREEGEE
%, RENETURERAMEERMEREM 3,400 BxT. B3%
BEHE RO E R M EE R R AR AR LR, AL
AR 12 [EEE.

RS E T A 94 BT, N 5 @XTT, 1BIER 5%, EEXK
BRENTENERITEBNERFE, BNRIFRERTISHE
HHERMRT, URBRERTDENM. &5 HE M RRES
X HIEMEER A, BAERERWENERE R AEAERRE
.

EREHSRHEEANNER

HETHHAMBLEAEA HETIAHLSE

2017 & 2016 £ 2017 &£ AEREY 2017 4 2017 & 2016 &£
9H30H 9A30H 2016 SFE ALE A HYEE) 9A30H 6A30H 98 30H
BEXET BHEET ELESH % BEXET EEESS BEXET

BRWERE
REKE S REE 1,363 1,385 (22) (2) 464 456 459
FERER 3,738 3,750 (12) - 1,297 1,259 1,279
BHESEE 3,500 3,138 362 12 1,231 1,179 1,061
EAMIGER. RERIEEMEM 1,153 1,225 (72) (6) 355 372 384
@kt 9,754 9,498 256 3 3,347 3,266 3,183
AR B B A E [E1 R (%)° 24 22 2.2 2.3 2.2

AFEEEME 13 B
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EEREEREITFIE S 51 BRI, Hin 6 8%, HIES 14%, K
MESURER R EERRERHRLD, TMIUARIEM. BRI
R 27%REEXHMILR 24%455, KRBEENERERETH
HREZEIZR|IE 0.3%.

BB BT 3 BETT, FHiER 3%, HIRERKESERERN
WNSEENIE R, BRKE 5 R E EBHBNREM TR, mLEE
BREREBBANKREFF, IR T WO TR,

o RBESEWERSME, WALF3628%T, FiEH 12%,
Heh S e L A8RE, RS EBEURASRIGM, mis
BRI IEREFERREEIEY. REN TGS LE
Tt 14%, BFEZER 2016 FREEEAFE, SEEWE, 7+
IR R R

o RIKEZRAEETFRMINFL 2,200 BETT, BIER 2%. &
BT —BREINTIRE, WA 2017 FEBRE, TERBE
MFEGHAYE RIS R, MBI P R IL IR B IRIR S A 85,
RARF AP E BB R 1 B FRAREIRE

BIKRITR E A TS
2017 FEAEAR 2016 FEhEALE: - EREES

o FEHREREBNBARBAERTE. RETMEBATE,
FRREXRFHEH BEZ BNEE, MAXRE, ERERT
B L7, T BERENZERR.

SRR ERREREMMEERMEERS 3 ExT, B 5 E%r,

FEERFEBEBBIBL RS, TEAR 2016 FEHNER LR AH

BRARITERRANETIREER. BN, AP TEMEETE

R ERUREER. 1h, 2017 FEAERANHFEEXEL M

BETEERNERERREER. A, HNEESEERRE

ARALHEFPIERNFGEETREREMIEEREEFEM, K

TENRE,

FREEE MM 1 8%, 8BRS 2%, REZRMERRE

RIREKARE, MATEFHRHW AR AL BTk,

EREHERBEANER

HETIIHHLEAMBA

BETHHHLEEFE

2017 £ 2016 & 2017 EE BB L 2017 48 2017 & 2016 4

9A30H 98 30H 2016 SEE ALME A MRS 9A30H 68 30H 98 30H

BERXT BEERT AEET % BHERXT HEET BEXET

R

RIKE ARG 5,401 5,069 332 7 1,679 1,815 1,689
- ERER. HIERAFEER 4,410 4,312 98 2 1,348 1,484 1,425
SNEE 1,955 2,006 (51) (3) 605 733 655
FlZ 1,698 1,599 99 6 551 509 544
BE 757 707 50 7 192 242 226

- BRE 991 757 234 31 331 331 264
RERIRIT 2,893 2,778 115 4 943 1,077 995
RIKE & EE 1,609 1,387 222 16 567 530 475
HHRTB 1,281 1,155 126 11 442 441 408
RIKE 5 R E 532 515 17 3 174 180 175
BERE 255 172 83 48 178 50 174
FHREGHERE (161) (25) (136) >100 (66) (92) 77
Hit (109) (49) (60) >100 (39) 7 (50)
et 11,701 11,002 699 6 3,878 4,008 3,789
SRR B AN E (B4R R (%)° 2.2 1.7 2.0 2.3 2.0

FEEEME 13 B

AR RHIETFIER 49 8%, £F8

%5, FHER 19%, KR

WNFRREY, MEKREREBEERRERRIRD 4 BET.
HRIAMIER (EIES 6.4%) REZEIHIER (BIES 4.1%)

o IREKSRITERBMAANEF 1 BER, FHER 4%, RIEER

EARKRERITERNIERBARHE, METIMNE

FHFE. WALANERZ—, & 2017 FEABEAREES

MEEW

B, KABEENERERTHEREZ ZZF|IE 2.3%.

EERBAEF 7 RET, 185K 6%, ETEEEFERESMHE
PR FIEENEER 1.36 BT BT RAMHED, KLREWAN
EA8EER, Fi8% 8%, MBEEHHREER:

o XHMITEMPBAZRGER, HRIZRKESEE GHEs 2
BEL) REFRH GHESR 1EER) . RKESEEEBN
EerEm, RERRMESSEEFERURGFEREERMA,
R RTEE MK KR .

o IRBKEAMHMBAN LA 3EER, EPURZEBNAERS
B tiea2Exn) , RERHMEEEANARECHE
EmNTISHE. ESEMR. IERXRERERBAN LA 1E
En, ARRAENRREEXZERTHEREFESRN
R, EEMEUNTISISER,

EERBINEIEE, ™ 2016 G & /LB A RIS HURER.

EREEHEREMEERRERES 1 BXT, B 4 BER,
REMERFHEERRD, HAREAEFNHFAEZIEAH. X
ARRBFFITENEFOREREMEE R EER.
ARSI E A 3 BETT, FHER 4%, RERELFRITEIEIRIHE
B, BAEREMIIE A, URKRMERKESEE, FHFM
BRIERXZEHHAFHRBIRE, RAOBEMRRAEE, 8
FHRURFLOFRLBREAY, ERMABIBIRATHE.
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BRIKFAASRIT
2017 FEAERE 2016 FENEPELE - K&

EEEHERBRANER

HETVESLAEA HETIESLEE

2017 £ 2016 & 2017 EEAMEAEY 2017 ¢ 2017 £ 2016 &
9A30H 9F 308 2016 sEEAEA KR E) 9H30H 68300 98301
BERXT BHEET BEXT % BEER BAEET BAEET

BRWaRE
HERA 528 571 (43) (8) 174 180 191
6N 284 316 (32) (10) 98 97 105
LN 294 258 36 14 103 103 82
Hit 177 190 (13) (7) 62 58 64
st 1,283 1,335 (52) 4) 437 438 442
AR R R A EE RIS R (%)° 1.7 2.0 1.3 1.8 1.7

HAFEEEMFE 13 E

EAREMRIEATFER 2 8%, T 5,600 BXT, BKiES 22%,
FEEZVNRL, ERA TR T3R5 EAE.
EERBEIN A 13835, TR 5,200 %, BKIEh 4%, REA
BEFEMEMNSERFE, BRITIEESXBEM. AW, BEER
WIHERBAN LT 9%, LEEREFBMEN, EEREWNIEM
REREFEENER, MERBANTZERBERE.

il
2017 FEAEAR 2016 FEhE LS - LA

SRR ERER A MEEEMEERS 1,700 BXT, M 2016 £F
EHIERES 1,000 BETMEEFE. 2017 FENERNHEFE
ERRAREE—F SHEERNEE.

BEREEETHA 118%T, T 23008%ET, BKiEk 2%, *
EHREFREEBEABERBERTRL, UKL E
2,

SERIFEA 40 BEx, RMTEAZERTE (LHERE
) W30 BERLEHESRN, ERTREBEHREMCESR
HTteH.

EREHERBRANER

HETHIHHEAMBA

BETIHHHLEEFE

2017 £ 2016 4F 2017 FEAEREEH 2017 £ 2017 48 2016 £
9A30H 98 30H 2016 £ E A 1B A HBE) 98308 68 30H 9H30H
BRET BEET AEET % BERET EEESH BEET

BRWETE"
R B ° 1,076 1,719 (643) (37) 311 431 366
BEAE 88 606 (518) (85) (46) 106 275
- ZEMEREE 47 570 (523) (92) (28) 47 150
-BHEE 41 36 5 14 (18) 59 125
Hip © (44) (63) 19 (30) (79) 68 (235)
it 1,120 2,262 (1,142) (50) 186 605 406

HREASHE 13 B

I REERRAFES 21 R, TE11EXxT, BKigh 34%, &

ERBNB L REEZ HIEM, BERBEREMEERMERET

P, HLSH T EBSTERIE.

EEREEI N 11 BT, FilES 50%, RERFPRIEYNTR

(618%=T) RFBEHEZBEHEMAE 5ERT) NFE, PRE

BRNBLHERER:

o HRHIBBMRAAMELRMNFIRERERRRSELH NER
BRAREEE, H2016FENERMNSERTRLE 2ES
JT;

o ABEBFEXE LA FHEE 3 EXT) , FERMAET
BERE, BOSRTEBNRAEM; &

BEEABRTHEBNENRYL, RRBREVEETE,

HROREREREES 9,200 EXT, ™ 2016 FEHNERRISSEHR
BEIURER S RAMRES 3,400 BXT. ERMEEFNAS
WEFEEREMEEREERRLS, UARERAREERA, 8
BAEHEAREEEEEFELHA.

RS E TR EF 1 BETT, FHES 14%, BOREZR 2016 F£5§
—FHE—1AH 2015 FREFRITHEBRMN 1 BETAR. 2B
SRIREEHSIMSRERNREERH, BWREEMAREAS LR
DERSHREH

REBENTRNSRRENE A 2,600 BET, FHIES 1%.
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B 2017 6 A 30 Ht Bz EEA ERTR

EYIBR R M EEME L F 338 BET, FIES 1.4%.
BEEERLEHE, SEMERABMSTE.

EPE®

HEREEA AR PR 263 BT, HIEA 3%, E

BaRATNOERERAE. Bl

. HRNERIREER 103 BET; R

. BEEDSBIEPREEE B TR R RS SNE P E
BA 55 S A KM 38 fEETT.

ETARIESEE, BN 82 FXT, BB 1%. B

MM AR R E T NOE PR (RIES 86 HXT)

WRIRERS, BN THSMEBNANNRSENEER. B

PR T RERTRA B EREBORBSEA, LAERRS

BB E AR R R R,

ERMA SRR 12 B, BRRERE, RELXEEE

HE 28 £, FMEERTRYEEREBOGR LA, X

BT HEMEBEMNIN R ENE, BRRRRTRARD

SEBORR TS, RWENAEAD, BPEmEL.

LA S R AR T R AR IS E BB 14

TR AN, RREEREEEENErER.

EFEE

TR S FRIRI 252 BX5T, HWIBS 2%. EP

i

. ERNERERE 164 BET; R

o CREREERENM 38 HET, REBBTOME—T.

ETHRISEE, BPERMN 49 XL, RAKAENT

MEMEH, FERTRYEEBLEY, WOBKRITRASD

BEBMIZR (A 101X , HRIEEHE. FMBAERM.

HE, BUNREESRALRD 68 EEx, MIBEERBIRIKEITR
EATSEBURTIHSMER, RREEFEESCHEFMNE
HERUR.

R B E
SEF B g R

HETHHSLAEAR HETHIBHLERE
2017 4 2016 &£ 2016 &£
9830H 98 30H 12H31H
BERXT BEXET BHEET
Pt e 20,904 22,945 29,813
MR EEFIE 1,711,493 1,723,736 1,723,702
% % %
R 2.36 2.55 2.46
B BERA (0.87) (0.93) (0.87)
BRE 1.49 1.62 1.59
el 1.63 1.78 173

2016 £, EFIHEEL ERIEFERFERREEF S5 BET (2016 EEAMEA:
O FETT) , WKEKEFHES258 [FFET (2016 EE /15 252 FET) HIMEEE.
BETATRIELEFFS, 2016 FHEFIENZF#H 1.1% (2016 FEAMEH: 1.73%) ,
AR E52.34% (2016 EEAMEAL: 2.31%) , BLAE£%50.76% (2016 FE /1L1H5:
0.77%) .

2017 FHNERE 2016 M EELLE

B EEES 1.63%, T 10 BEE, m 2016 F£ALEFI S
FH|%& 1.73%. BEIFRELENEREZR (R 20164E7H 1 B
R REBHRENZE, FHSWEERTE 5 EHE.

FF SRR T B AR :

o BWEREBIEERITIBERESTHERR;

o HBEWGEXRTE, LHEEEUGH, REEUHKENERIZE, HmiF
BEURREIZBERMWER T, EEREBHESEEE
ERRNERESR, BRTNERERSEREMERTRITHE
LIRAMFIGFR R IREE; &

o EEBEHBAKNEN, FEEREMHMBITERNIRERILBEME
. BERRATZETEE LEARE.

L EE A T S IE AR HE S

o EREFLEAMFIGFHE, LERRBFERSESHEHIE
m; &

o BUMMBEFERIEMAME, REEERISRENKEZEERER
Flz; MIMeE PERIEMR AR, RIRAEES 6 ANERIKAER
IH,

2017 FE ME A KRR 2BEE R R BUARIFTE 2017 L3 ERKE.
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BteE

FrBAREAS, WiERZELEIEE 2017 £ 9 A 30 HikE
S ZE 2016 £ 9 A 30 HIEFEMLLE. MABHAM,
BERMBERTIER 2017 F 9 B 30 HAUFKEEE 2017 £ 6 B
30 HEYtEREFERRILLEL .

F (BFAIRM) FRBHTHERNRABIAMSHTINEE
WHREE%, LERE (2016 FHRHKL) E194E 2038
PR ELE RS BRAS.
EFTCHRMRTRELBRRBMER. RBLBEE, &
FRRE=REEEFHRE, MELXRENESERETR
Bl. REHUXRTAHEMETR, BRRATBZFUST, KHER
BT, RRIEEBCHAUIRERE, HHEFETRE
Mz SIREBERBRG, ALEERURELBRBIRE
R2.

MBRBEARNER

1
2
3

10

FHNF R HERRMIERASTERZ EE W FE, TN
[ RN E ) BEEAFEEHEXEXRMEAET.

[REERSH | BREREEROIFTERS (BELREZLRE)  BHE
BRAFFZS, TSR EREERSHRICIFHELRE=FHIETHIFE B
2 RIEERIGER-

(Rt ) TEEIFFEERIERIFIEREAI A HREIZT (WERA)

B M IE R E AR ([ EBEIMERELIR | ) R EFERITRY
EEE, IRER, RFRITREXGIEHIRK A RITHIRAFTD . AT
IEEEEIR B HEIFIE (UEFIFF) RIVREEZ RIEMELEFHE
KEEEF1E, EHEAEEZ HEIFLHE.

[EXTEER RIERREMAN | BEXEINEZZER, #ETRA HREE
43, FIFEEE B RIRIKIRITEBEBZ YN

H0VTFEEF=F, FRREC I EHNZEITEEERREREEREMELITF
LREZEN26FET (016 FF=F: TFILAEZE6EET; 2017 FF=
F: TR EZER16FET) .

RIRFRITREXTLE S, [Bft ] —HEIEHIRREFIFEIEK D ZEE R
REEEHTRRAIFIEEE, EALHEE AR & EFEZHIFIE. EETE
[BHERUHBENEL T, SEREREFRALZEHES, URRETFEE
FREEZAEEFG, MaEFAEEFIa iR E# W a PR, BIIE R EHHT
Wt 2 5 HHIEAEAE (FERHEBIRIEEFIZHBEL Y PR - BRBELFRS
BEEFERIE RN GG, FEHER RN RN [ Rt ) BA.

PRI E OIF B A E R ETELTEHINNS BAFET (2017 EF-F: 6.431FE
TT; 2016 FFE=2F: 144 (FFET) « FISEHBIFEET (2017 FF-F: 2961
EITT; 2016 FEF=3F: 293 HET) REFITRAEHRIGHEAHIBEFIGEEFE
8,000 HET (017TH#F-F: FFZFN25FET; 2016 FF=F: HFEZE
1.08MFET) . BHEERBEZLFBHINN BIFRMABAE, BFFE5EREH
RN E LW AR TR TIEBEL R, WINERRETH
B 72 ZHEREHEE (KBS BHGRBEELH PR « BRBWL
|FRS BEE71 B Ry &2 W a 4048, SRR e BRI 2B AR A R EE
A

Regdud, [Rft] —BEEHHEHEEEBHINEA L.

EEERERAR 2017 £FE=FRAAS 13



BN - 20174EE=F

AEARTIEMERRR 2 1R B A

A (BFAAT) GEETHRELSHBMR, L& EARR
B TSHIRIIEHRRR .

AEMERA IR ERNMRE, MEAEHAELESRAZEN
BRik. SLLFER, flan [FERL ) . THAERL . TH1 . T&HEI .
MHEfE) . &K1, [EEH] . [BE] R [AEMATEE ],
URiELErRE B A SR RIS, MR F AR
HERR ., ELRRTDERRITEHE, Gt RIERAMEL, @rRY
HiB e, AEMRR A ERREAREEHARREERS
%, BELYWEAETIETRNEFEMAMEERE, URRIELBR
BIREMERAE B R E R FEZ B RIER.

UEER / S ORBRIEE < RINEMERRIE, TRATaES M = XEE 5
RHEEETRXCEHER. MRRHUBRTHE, RETBN.
ERBELERE, FEBREGETER, URHELER, ¥
ABREEEMBANTBFE=FUAORKERIELBBRA.

AR RNERERTRBER. BFEIE, SBERNYT
BHERERRRHETAEME AR RSB SRR, ERLEF
ATEEEHREXRE.

BEERREE (BRIRR) -

o CELEEEBAETSNEROEREESEL, PG
SEF N B AR L ISR EN SR A MR TR, ER R
FEBE; REAE; AERATSRMETE; 2EEHE
TSR T R BB TRBS; &RITASMBIHEH
RBESTROBEHRRAEH; HIHEBEEEN
BR / WENREREEME; ABN ARG REEF

BRF T IHEE R RHEE R B TR

EHIFFH:

BRAEMF

[ - Richard O’Connor

BaE: +44 (0) 20 7991 6590

EHE: investorrelations@hsbc.com

&S — SZBENE (Hugh Pye)
TEiE: +852 2822 4908

BRBERERGIEE, SESERITRAMEEMBEEE. 5
EREMFEMBCR; RS EIEDSHNSMEIEEHE BRI
VBT e, ARG ERMBNERR,. EBERLE
HEME; BITEARRIMESRE, FRITEEERBRER
&, EEEMEBERXREFESTIMSHERTR,; S
BAESHS RAZRBKTMENEESBIR; SM#BRET
EEF. tEXRFRXSGHFRVMBOEETER; THITAN
A, EmBEMBELRE. REUTESIRHFD (BHEEX
WTFEIMAE) SIBER. HERGER; FEERW. WHEH
A BN, URBRNEHEERIEGIEE,; BLEEEBAE
TEMSNRELEFEEREAR,; BFERDREREWN, T
REEREFEREENRE; ERmHENES|I MBARNEEE
e BUASSMNZERHBAMAFIERR, SRR RIERL
WARRE R, MRS EHELETERRBBNER; &
BELLSEBFETSRFRENTZE, SFFERITEMBRBR
7 (BiERsHR) EREHINGES; &

ARELMBERR, SRS RSAREEMEENERRE, f
MEFIBRTIEREY, TAYEEZFRE (EBRAEE,
AR - AHNEAREREERN (Hhaid) ELsE
BERBNRARREMSTR, AR ER AR
B UREBELERESHRIIEHEE, FEREEMFRN (LER
W XEIERRFG AEARE, UREME (2016 FHL
KE) E 64 E 67T R [ EERINTHREMR | FiFHEMCRER
TRRBAEE.

LSt
R — Heidi Ashley
BE: +44 (0) 20 7992 2045

Fi# — FIME (Gareth Hewett)
EaE: +852 2822 4929

2B — Rob Sherman
BaE: +1(1) 212 525 6901
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HETSIRHLAER BETRMLETE

2017 2016 & 2017 & 2017 & 2016 &

9A30H 9830H 9H30H 6830H 9830H

BEXT BEERL EL ESH BEET BEET

SRR Bl 20,904 22,945 7,127 6,990 7,185
HRWERRE 9,746 9,848 3,255 3,267 3,262
B RE 5,758 7,555 1,830 1,682 2,231
EEUAREFIERZ £F T B30 / (ZH) 3,048 (252) 1,041 1,078 (813)
- BRITREBRERITE IR AR EEEH 752 (1,402) 272 540 (1,672)
—IBEUANRETIBR Bt &5 T RIFs 2,296 1,150 769 538 859
SRS ERRRIE S 1,079 1,271 388 353 306
R 89 78 40 36 14
REWN SRR 7,462 7,891 2,651 2,018 2,535
Hpgas / () 416 (847) (110) 324 (1,491)
BREETHR 48,502 48,489 16,222 15,748 13,229
EXTRIEEEMFERRRAGREEHZFE (9,358) (9,507) (3,244) (2,575) (3,717)
RINRRAHEER B e W B N < B W B8 39,144 38,982 12,978 13,173 9,512
BRER S B AR (1,111) (2,932) (448) (427) (566)
R 38,033 36,050 12,530 12,746 8,946
BEXHAE (24,989) (27,349) (8,546) (8,115) (8,721)
BEAH 13,044 8,701 3,984 4,631 225
FEHEREEATFE 1,819 1,856 636 651 618
PRI FIAE 14,863 10,557 4,620 5,282 843
IR (3,310) (3,094) (1,115) (994) (803)
FRERE FIE 11,553 7,463 3,505 4,288 40

FEAG:

- BAFIE B AR R 9,957 5,739 2,958 3,869 (617)
- BARBERERR 67 67 22 23 22
- HitiEERHFAA 722 902 256 153 391
— e R A SR A 807 755 269 243 244
R RIS 11,553 7,463 3,505 4,288 40
E EH E EYH EYH

BREXRF 0.50 0.29 0.15 0.19 (0.03)
BREEERT 0.50 0.29 0.15 0.19 (0.03)
BRITBERRR (K5 0.30 0.30 0.10 0.10 0.10
% % % % %

FHEBRARRAEREER (FR) 8.2 44 741 95 (1.4)
RN E I ERIR 2.3 1.3 2.1 2.4 0.3
ARAMER LR 63.8 70.2 65.8 61.6 91.7

1

[ E TP E 3R E /T 1 5 51 BT IR SRR 2 2 S M & P B
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FAEEARKEE
ARTEIEE
2017 & 2017 & 2016 &
9A30H 68308 12831H
BERXT HEER BEET
RE
RE RGP P RIFITHE 162,555 163,353 128,009
RERREE 334,283 320,037 235,125
EEUARETERZ &SRB E 28,952 27,937 24,756
TETAR 221,936 229,719 290,872
[BEI-EX 89,710 86,633 88,126
EFHEX 945,168 919,838 861,504
R EEEHE - E2 5 AR 184,920 196,834 160,974
ERisE 383,898 385,378 436,797
HEHERREE 669 2,301 4,389
HinEE 174,123 160,413 144,434
HEEE 2,526,214 2,492,443 2,374,986
BMRRRELR
&
[BEIE251 69,653 64,230 59,939
BFERIE 1,337,121 1,311,958 1,272,386
Bl tmaE - ERH Bk 122,196 145,306 88,958
ZHRiREE 227,961 202,401 153,691
HBEUARETR &Rt B E 95,205 93,163 86,832
TETR 213,269 223,413 279,819
BRITRSES 59,740 63,289 65,915
HEHERREREAZEBE 1,093 620 2,790
IREEAIREETR 83,770 81,147 75,273
Hitea g 117,462 111,130 106,805
RAEE 2,327,470 2,296,657 2,192,408
BRAER
BURAER AR 191,013 188,396 175,386
SRR R A £ 7,731 7,390 7,192
&R R A 198,744 195,786 182,578
F IR AR ERAR 2,526,214 2,492,443 2,374,986
% % %
BEFHMREEPRES DL 70.7 70.1 67.7

16 EEISRARAT 2017 £FE=FRAAT



[ F:S

BEEREAFEEZINE

RTFIEE

2017 &£ 2017 £

9H30H 6830H

E ELEH BEXET
6 BER e S BRE—REAR 160,966 160,026
28 TR R — AR BB AR AR AR EE (31,186) (31,117)
29 TERE—RRE 129,780 128,909
36 BER e EIN—RER 25,189 23,695
43 I —RE AR E R TR AR (111) (110)
44 N —IRE AR 25,078 23,585
45 — & A 154,858 152,494
51 BERERAEI —RER 32,003 31,885
57 CRERNEBE R C AR (498) (487)
58 ZHRER 31,505 31,398
59 RWALEE (TC=T1+T2) 186,363 183,892
60 REEMERERE 888,628 876,118
HALLE % %

61 LiBERIE— AR E 14.6 14.7
62 — iRt 17.4 17.4
63 BERLLE 21.0 21.0

Y BERIEEONRITE TG L I FEEZ H R B8 E A

.S

ERRE—REREE14.6%, TERREENESEZM125E
ETT.

FEELERE—REREMOBET, REGHE:

o EBFBMBRRERRERMBERERMEET; &

o HEHMEEEHERIEETEGNHE.

R 2018 E TR AR IR M B AR ST IR EH .

RIFRBEFHEEBERE A5 51 A E K E B E 1T B0 34 58
=, BF2017FHE2ARXHER SR BMEEENSS%, Eh
2% R RRE .

EIEMERE

EEMERE

AEEE=FREGMEEEEMI25EET, SERERREESE
EMA76EET. B TIEEIRETTERNEERIEEMI1618E

S EIBHHAR 130 E T

BERER

BEREEHIERA:

o ITHEREBMRIKBITRELATISEBNEEETERSRE
PEIMEEEILIN105/8 LT, EEEDMEEUM;

o FERTRMEEEEBNTEERERCEEMEEEEM
158K, EEEDEM; K

o MXZEMIHSHEH, FERXHGUFFEEABRRTERENE
FENEEEILMI3MEETT, TEAEEM.

FERER

FERBRMNBE, TEANNE THIRNTEERNEER
R, PREB[UEER, URESESHEEBRSAMIRBNER
HETIR, $REB6ERXT.

mEEmiEE TR

WO RBAE. RRAEBENAESERSERR, ERBRMESR
ERD118RET, MFEHEHRREEERERGERAES, RIER
BB EE— SR 128X,
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BN - 20174EE=F

RFEMEEEE

2017 & 2017 & 2017 &
9H30H 6 H30H 9H830H
REMERE RiEmESE REHE"
+ExT +ExT ani EH
1 (EHEM (FaEXSHFERERE) 615.9 601.9 49.3
2 R EE 129.8 130.2 10.4
3 NERRTAREEEMETEL 2 27.7 26.9 2.2
4 NERRHREEEMETEE? 458.4 4448 36.7
6 NOHFEHEE 59.8 61.5 4.8
7 BHEE 37.2 36.7 3.0
10 PERERISR 10.0 10.0 0.8
11 REZ—EPRZZHFEETRBREES 0.7 07 0.1
12 (EEGERE 11.9 14.1 0.9
13 HEHERE 0.7 0.3 0.1
14 SBITRRIEWNZ ESHLER (BH ER%) 22.8 22.7 1.8
15 ERRPAREERTEE 20.0 19.7 1.6
16 NEFHREERERE ARG E L 0.2 0.2 -
17 PERERHERTESE 1.5 16 0.1
18 IEERECE 1.1 1.2 0.1
19 TR 42.6 43.6 3.4
20 AEMERTECE 4.4 3.8 0.3
21 MEMREIAR 38.2 39.8 3.1
23 KR 98.0 98.0 7.8
25 B 98.0 | 98.0 | 7.8]
27 MRBEATETFNRZEE (FRR 250% EEmiE) 48.8 48.1 3.9
29kt 888.6 | 876.1 | 711 |
1 WERITEINFANZ [EERE | #6%AGEINIEEE 8% BRI E— S HEXER.
2 ERFEAREE,
RIRIREBFIRZ BISMEEE
TEET IRERSRAT
RUEER ITHem REATIR RmERIASBT b L #st
+EExT +EET +EEx +EET +ERT +HEET
EEEE 93.8 274.2 175.7 13.4 130.4 687.5
REHFEEER - - 57.8 0.2 2.5 60.5
HiHEE - - 40.6 - 2.0 42.6
EE R 27.4 24.2 30.9 2.8 12.7 98.0
2017498 30 H 121.2 298.4 305.0 16.4 147.6 888.6
RIES R RBENEEE
EM M A ALIE Bl | HTHEM st
+EET +EET +EET +EET +EExT +HEET
EEERE 231.8 278.0 47.6 104.0 26.1 687.5
ZHHFIEERE 30.7 15.1 141 123 1.3 60.5
s 28.9 229 2.7 7.3 0.9 426
BRI 30.9 36.6 7.5 12.8 10.2 98.0
#2017 9830 H 3223 352.6 58.9 136.4 38.5 888.6

1 AREENZ TEEEER BE, EEIEREI A (M E A
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REZRZRURKERII R B MEEEEE

FRAK, XSGHFERARREERR

FERIT HRERERIT R
Ry EEE THE&m BRATIE  HWERFAARIT bist L TR E R REEE
X +ExT +EXT +EXT +EXT +ExXT X
#2017 4 7 A 1 BYRBEMESE 116.6 289.2 265.0 16.4 145.3 43.6 876.1
R BN E A A — (31) (7.9) — (1.0) (1.0) (13.0)
HERR 2.2 7.2 6.7 — (0.5) 0.5 16.1
BEBR - 0.2 (1.1) - 0.6 - (0.3)
REEH — - - (0.1) - - (0.1)
— K ARA NIRRT AN A S - - - (0.1) — — (0.1)
— R / EEER — - - - - - -
FERER 1.5 1.3 (0.4) - 0.3 (0.5) 2.2
- NEBEFH 0.9 1.3 (0.4) - 0.3 (0.5) 1.6
- SNEREEET - BNERE 0.6 - - - - - 0.6
EREE) 0.9 3.6 2.1 0.1 0.9 - 7.6
AR E S EhEs 4.6 9.2 (0.6) - 0.3 (1.0) 12.5
#2017 £ 9 A 30 HWERMEZE 121.2 298.4 264.4 16.4 145.6 42,6 888.6
BEERRIESIRZ AR EEE
fERER. ZHGHFERABREERR
R B
BR M M FREALAE JeEM NTEM TTiREEE EEEE
@£ TRER @£ @£ +EET +EET +EET
R 201747 B 1 BYRBMESE 282.3 325.5 56.4 130.6 37.7 43.6 876.1
REMEEEE (4.4) (3.3) (0.6) (3.7) — (1.0) (13.0)
BERE 8.4 6.3 (0.1) 0.9 0.1 0.5 16.1
BEER 0.8 (1.5) 0.5 (0.3) 0.2 - (0.3)
RRER (0.1) - - - — - (0.1)
- BUBIRA PR E T B A S (0.1) - - - - - (0.1)
— i / EERE - - - - - - -
T3 R RER 0.7 1.4 - 0.6 - (0.5) 2.2
- NEREH 0.7 0.8 - 0.6 - (0.5) 1.6
- INIREHT - BERE - 0.6 - - - - 0.6
BEREEN 5.7 1.3 - 1.0 (0.4) - 7.6
ERmERESERE 111 4.2 (0.2) (1.5) (0.1) (1.0) 12.5
T4 2017 £ 9 A 30 HAYEBEINER &= 293.4 329.7 56.2 129.1 37.6 426 888.6
BN EEA EAM ENEE RS RGN EE EREE
BETHHMAL=EAR
2017 £ 2017 £ 2017 &
9830H 6830H 9830H
REMERE EMEmERE RERE
+EEx +EET +EET
1 A Z BB AR 471.7 470.3 37.7
2 BERE 6.9 0.7 0.6
3 EEEER (0.2) 4.1) -
4 RS - 0.7 -
5 AR BUR 1.4 (2.5) 0.1
6 W R & - (1.5) -
7 FER S Eh 6.3 8.1 0.5
9 Rk Z EBEER E 486.1 4717 38.9

1

LA E RSG5 R E BB 2 AR IMIERES #), 48584 5T BT,
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BN - 20174EE=F

BRNEMER S A BN S E FEERBRRMEEERER

BETIAMLE=MER

2017 £ 2017 £ 2017 &£
9A30H 6A30H 9F30H
REMERE  EMEmEZE BERE
+RERT +EET +RER
1 Rz AR E 14.1 143 1.1
2 BERE (0.3) 0.7 =
3 BEBGR (0.1) (0.2) =
4 RAE - - -
5 TR RER (0.4) (0.7) =
9 R AR mERE 13.3 141 11
1 _LEEFIEREHHEGENEEEREERZ AENESES S, £iE#6 FEET.
FENERER G B A I5 R b R P A & E R ENER
BHTRZ &5 REEMERE
fhET RS HRALES BEERE  E R R A Hits i@t EERE
+EET +RET +RBET +HEET +EERT HEET
1 R 201747 B 1 BYRBMESE 8.8 14.5 11.8 4.7 39.8 3.2
2 RSk EZEE 1.3 1.7 1.3 (2.5) 1.8 0.1
3 RAVE / 25 (0.9) 0.7) - - (1.6) (0.1)
4 TR RER (1.2) (0.3) (0.3) - (1.8) (0.1)
8 722017 4 9 A 30 HMERMES E 8.0 15.2 12.8 2.2 38.2 3.1
1 2017 £ 4 A 1 BMEBIES E 9.5 12.3 10.1 22 34.1 27
2 BT EE 0.4 1.9 1.7 25 6.5 0.5
3 AV / EE (1.6) 0.2) — — (1.8) (0.1)
4 TR RER 0.5 0.5 - - 1.0 0.1
8 #2017 4 6 A 30 AMEMESE 8.8 14.5 11.8 4.7 39.8 3.2
1 _EFREFLENE ARG EEERTEEZAGENEEEE, 85510 FET.
-t
it e
ARTFIEHE
2017 £ 2017 &
9F830H 6A30H
E +ERT +HEERT
20 —RER 146.2 144.0
21 TEIREL R R B4R 2,566.5 2,533.0
% 0/0
22 TERREEE R 5.7 5.7
EU23 FEAF B ERNIBIENERHRIEE B2EMT ELEET
KEMERLL R ESE - TENE 2,378.0 2,343.2
% %
HEIMIEIREL R — FEHE 6.1 6.0
ZEIMIRIZELE — FREER 6.1 6.1

* BEFIETEMIR T E G IIEEA T

201749 30H, MIBFERIEI4HENERILERE7%, B

201746 A 30 BRARHTE.

FR201789A 308, HMES%HRBSRIRIRILRREZ S, M
F0.4%HEBIMEIRLL B E R 0. 1% B HIEIR L =2 E .
HEIMEE D RIEER105BETRISBETHEREE. KM

BRI BZF IR R ERIKT.

20174F10R, EREMBRERSTHESR, BHEERSXEE
B ENRIERREHI% LAES.25%. HHIEEENEH2017F12
A HEERRERREMEHIERE
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BRHNE - MIRER

B SRR R A

#ZE 201749 A 30 HILAEA

BERIT IRERERIT

R EER THE&m RREmE BIRFAARIT gl 5t
BERXT ELESH ELESH ELESH BERXT BERXT
SBERBWEE / (XH) 10,328 6,640 3,434 603 (98) 20,907
R/ (ZH) 35 3,878 2,640 2,730 528 (30) 9,746
R 5 W R EE 331 383 4,925 140 270 6,049
Hehizs 2 689 91 612 12 978 2,382
RINBREFRE R L (e S5 R P B W R 15,226 9,754 11,701 1,283 1,120 39,084
HAIOREES RE) / WEREGEEREES (794) (306) (86) 17) 92 (1,111)
BREBH 14,432 9,448 11,615 1,266 1,212 37,973
BT ML (9,376) (4,362) (6,677) (1,068) (899) (22,382)
] 5,056 5,086 4,938 198 313 15,591
FELBERAEATFE 2 - - - 1,817 1,819
(REEEEBATIRIRE 5,058 5,086 4,938 198 2,130 17,410
% % % % % %
FEAG B A AR B A R A 29.1 29.2 28.4 141 12.2 100.0
AR PR A b R 61.6 44.7 57.1 83.2 80.3 57.3

#Z 2016 £ 9 A 30 HIEAER
BF Sz 9,599 6,331 3,648 601 996 21,175
BAWE / (ZH) 28 3,576 2,687 2,646 574 91) 9,392
e 303 364 4,559 144 1,959 7,329
Hipggs / (X)) 2 371 116 149 16 (602) 50
KIMBEFURER H b5 S RSS2 & W58 13,849 9,498 11,002 1,335 2,262 37,946
BRoREsEl (R / WER S RRES (880) (767) (453) 10 (34) (2,124)
SRR 12,969 8,731 10,549 1,345 2,228 35,822
BT HLeE (8,912) (4,259) (6,415) (1,091) (788) (21,465)
EERE 4,057 4,472 4,134 254 1,440 14,357
FELEE R EEATFIE 19 — — — 1,791 1,810
IR REE BRI RI A 4,076 4,472 4,134 254 3,231 16,167
% % % % % %
FE fik B A AR R R R i ) 25.2 27.6 25.6 1.6 20.0 100.0
FEREE PR AR L R 64.4 44.8 58.3 81.7 34.8 56.6

1 XGUEFEEERSHEEEZNEEEUAN, MHERELRIZIERFIENE. AELRIRKEBERET, XEHEREZEDHIEEIEBFIRL LTI EEF IO Z G W5 F

. HEEHRET, ARSI RS ETFHHE.

2 HEEEmMES, BRMUHETEAELTEEEEULAREIRZ R 2H T EF NG/ (1) « SHBREHRERESR RENE REWKE / (FiH) FEURRMELN T

BRI RAFIZRIZRA B FFEBNZ /FE.

EEERERAR 2017 £FE=FRHAS
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BN - 20174EE=F

ES 2 SRR RIATFNE (@)

#Z 2017 4£ 9 A 30 BILEE

BERIT IRERERIT
R EER TrR&Rt RREmHE BIRFAARIT bicE Ll 5t
BERXT BERXT ELESH ELESH ELES BERXT
SBERBWEE / (XH) 3,583 2,352 1,182 209 (196) 7,130
BRI/ (ZH) 258 1,362 866 855 173 1) 3,255
R 5 W R AR 34 113 1,540 45 143 1,875
Hedizs 2 204 16 301 10 240 771
RINBREFRE R L (e S5 R P B W R 5,183 3,347 3,878 437 186 13,031
BROREES (R / WERAEMEEREERS (238) (188) (45) (16) 39 (448)
BB 4,945 3,159 3,833 421 225 12,583
BT ML (3,255) (1,516) (2,298) (366) (341) (7,776)
EBEFME/ (HER 1,690 1,643 1,535 55 (116) 4,807
FEILEE R A& EATFIE 13 - - - 623 636
(REEEEPATIRIFE 1,703 1,643 1,535 55 507 5,443
% % % % % %
RGBS A AR IR A R A 31.3 30.2 28.2 1.0 9.3 100.0
AR PR A b R 62.8 45.3 59.3 83.8 183.3 59.7

BE 2017 4 6 A 30 HIEFE

U 3,454 2,203 1,204 207 19 7,087
BAWE / (ZH) 28 1,309 882 983 182 (33) 3,323
oW 156 146 1,543 48 48 1,941
Hehigzs 2 175 35 278 1 571 1,060
KIMBEFURER H b5 S RSS2 & 238 5,094 3,266 4,008 438 605 13,411
ERREES (R / WEREMGEEREES (266) (117) (58) — 15 (426)
B 4,828 3,149 3,950 438 620 12,985
EET R (3,229) (1,474) (2,221) (365) (245) (7,534)
BRI 1,599 1,675 1,729 73 375 5,451
EEEREEARFE/ (Fi8) (21) - — - 689 668
A REE BRI 1,578 1,675 1,729 73 1,064 6,119

% % % % % %
RIS B L R R AT A 25.8 27.4 28.2 1.2 17.4 100.0
SRR R A A 2R 63.4 45.1 55.4 83.3 405 56.2

BE 2016 £ 9 A 30 HIEZFE

SR RE 3,269 2,144 1,297 198 195 7,103
AW/ (ZH) 258 1,288 904 944 196 (70) 3,262
R oW EFEE 120 125 1,457 47 519 2,268
Hpulss / () 2 214 10 91 1 (238) 78
KRINPREFORE R E b5 H E e < & W 4,891 3,183 3,789 442 406 12,711
BRoREsEs (R / WERHE ISR EES (349) (242) (22) (2) 48 (567)
EEW IS 4,542 2,941 3,767 440 454 12,144
R (3,013) (1,414) (2,185) (368) (262) (7,242)
EERE 1,529 1,527 1,582 72 192 4,902
LB REEARFHE 4 - - - 615 619
IR REERRTR AT 1,533 1,527 1,582 72 807 5,521

% % % % % %
FEAGE L SRR R AR 27.8 27.7 28.6 1.3 14.6 100.0
FEREE PR AR L R 61.6 44.4 57.7 83.3 64.5 57.0

1 XG5 FREEXSHEEEZNEEENUA, MIEREARIZIEFFIEN . AELRIRKEBREAT, XEHEEEZERMIBEIERFIRLLFTNEE PO Z G5 F
B, HLERET, MEFIENE RSB THH.

2 HAEEMES, RMNGEEBAERTEEFEEULAEIRZ R 2H T EF N s/ (4 « SHEEHRESESR, RENE REK: / (X)) FEURRMELN T
BX11REGEIRFFIZRIZRA R LB Z /FEE-
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IREKFLAASRIT - JIBREER P EE

BETIHIHHLEFE

2017 ¢ 2017 4 2016 &

9H830H 68 30H 9H30H

+EExT +EET +HEET

HARaE 315 306 317
FILE &R 3 - (4)
- B FiEiERME 6 3 -
EEZEH 5 5 6
HE (1) (2) -
ERRHEM 5 6 (4)
HAARAESS 327 315 315

HBETHHEHALEE

2017 £¢ 2017 £ 2016 &

9A30H 6A30H 9A30H

+EE T +ExT +ExT

BN 157 154 158
TEM 129 119 113
de3EM M 42 41
RTEM — - 3
3R 2 = — —
HiskaER 327 315 315

1 BFEEDBREHAEHZEERE, MEBREZHERFITES. EFREZTERABERES (TEIRFHEERKE) , UREFFH (BIIRNEHEERRFE) -

2 [HRMIE | BREEEET, FUEFLEERFIRTRIMEAR, ZEFUENBE.

EEERERAR 2017 £FE=FRHAS
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BN - 20174EE=F

BRHEE - =

TELTIBREERBATAE / (E58)

#ZE 201749 A 30 HILAEA

EXM SEM FRREALdE JeEM NTEMN EUABEE @5t
HEET BEET BEET BEET BEET HEER HEER
SRS 5,286 10,331 1,312 2,593 1,547 (165) 20,904
#AWFE 3,204 4,267 470 1,418 387 - 9,746
RS REE 2,506 2,274 154 374 285 165 5,758
Hfblas 2 2,441 2,565 86 530 163 (3,049) 2,736
RINBRE RO B R Bt 5 R Pl 2 B i 3
SBEE 13,437 19,437 2,022 4,915 2,382 (3,049) 39,144
EROREES 28D /WEREBEHEEAMERS (152) (544) (175) 158 (398) = (1,111)
EEWISRE 13,285 18,893 1,847 5,073 1,984 (3,049) 38,033
BETHEE (12,791) (8,663) (1,037) (3,997) (1,550) 3,049 (24,989)
BEFH 494 10,230 810 1,076 434 — 13,044
EEHERAEARFE 28 1,429 358 4 - - 1,819
BATRATFIE 522 11,659 1,168 1,080 434 - 14,863
% % % % % %
FEAG B R A AT 3.5 78.4 7.9 7.3 2.9 100.0
AL 95.2 44.6 51.3 81.3 65.1 63.8
#Z 2016 £ 9 A 30 HIEAEA
It 6,549 9,294 1,405 3,255 2,499 (57) 22,945
b iilveae 3,285 3,960 548 1,448 607 - 9,848
5 iR 4,020 2,477 304 330 367 57 7,555
Hipulgzs / () 2 27 2,020 80 499 (1,513) (2,479) (1,366)
KINBEFRER Lt E SR REE S 2 WS
JREE 13,881 17,751 2,337 5,532 1,960 (2,479) 38,982
BRREREBIEERREER (386) (552) (184) (705) (1,105) - (2,932)
SRR 13,495 17,199 2,153 4,827 855 (2,479) 36,050
SRy Wi (13,524) (7,887) (1,208) (4,707) (2,504) 2,479 (27,349)
SBENE/ (BE) (29) 9,312 947 120 (1,649) - 8,701
EIEEREEATFE/ (B8 (3) 1,503 361 (4) [©) - 1,856
FREIATFRIE / (E518) (32) 10,815 1,308 116 (1,650) - 10,557
% % % % % %
FEf L R AR i A (0.3) 102.4 12.4 1.1 (15.6) 100.0
A ER L E 97.4 44.4 51.6 85.1 127.8 70.2

1 XG5 FEERXSHEEEZNEEEUA, MIEREERIZIERF W
2 HEEEmMES, BRMUHETEAELTEEEEULAREIRZ R 2H T EFNE / (1) « SHBREHRERELR RENE REWE / (Fi) FEURRMELN T
B REGBRAFIZE RIZIRA B RE B Z FHR.
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TELTIBRESERFIRTAE / (88D

#E 20174 9 A 30 HILFE

EXM TEM FREALIE JeEM RTEMN BUNEREE st
BERXT BERXT ELESH BERXT BERXT ELES BERXT
SEF 2 1,816 3,566 454 823 537 (69) 7,127
ERAWE R 1,029 1,448 154 489 135 - 3,255
R 5 W R EE 816 700 36 100 109 69 1,830
HAhizs 2 873 937 16 7 52 (1,119) 766
RINBRRFRRER B it (5 SR B - B s
S8 4,534 6,651 660 1,419 833 (1,119) 12,978
BRORESES (1) /WERHEBIESREES (171) (96) (53) 21 (149) = (448)
BERWNRE 4,363 6,555 607 1,440 684 (1,119) 12,530
BT HeE (4,430) (3,023) (364) (1,314) (534) 1,119 (8,546)
BEFMM/ (R (67) 3,532 243 126 150 = 3,984
FEILEE R A E A RFIE 17 497 121 1 — — 636
FRELRTFIE / (HEHR) (50) 4,029 364 127 150 - 4,620
% % % % % %
FEAE L RAR AR (1.1) 87.3 7.9 2.7 3.2 100.0
ARAME LR 97.7 45.5 55.2 92.6 64.1 65.8
BE20174 6 8 30 HILEE
SRS 1,766 3,433 451 876 522 (58) 6,990
ERW SR 1,132 1,413 158 435 129 - 3,267
oW EFEE 646 670 35 160 113 58 1,682
Hblrzs 2 1,146 730 65 249 50 (1,006) 1,234
KRINMBEFCRER b E SRS E &
B 4,690 6,246 709 1,720 814 (1,008) 13,173
HEOREEE RED /WEREMBEEREERS 14 (281) (65) 31 (126) - (427)
SRR 4,704 5,965 644 1,751 688 (1,006) 12,746
BT HLeE (3,933) (2,946) (351) (1,373) (518) 1,006 (8,115)
BEFHE 771 3,019 203 378 170 - 4,631
FEIREE R A E AT FIH 7 517 124 3 - - 651
FRFRRIFE 778 3,536 417 381 170 - 5,282
% % % % % %
FEf L R AR i A 14.8 66.9 7.9 7.2 3.2 100.0
AL R 83.9 47.2 49.5 79.8 63.6 61.6
BZE 201649 8 30 HILEFE
SRS 2,033 3,153 482 1,019 523 (25) 7,185
AW SR 1,109 1,389 163 478 123 — 3,262
R oW EFEE 1,180 774 73 109 70 25 2,231
Hipzs / () 2 (1,299) 683 7 (26) (1,681) (850) (3,166)
RINMBEFRER Lt E SR REE S 2K /
(XZH) B4 3,023 5,999 725 1,580 (965) (850) 9,512
HRR{ERE S A RERE (44) (208) (88) (88) (138) - (566)
BRI/ (W) BE 2,979 5,791 637 1,492 (1,103) (850) 8,946
eSS (4,594) (2,642) (419) (1,424) (492) 850 (8,721)
BEFE/ (B8 (1,615) 3,149 218 68 (1,595) - 225
EEHEREEATFE/ (BB 2) 511 111 2) - - 618
RRAATAE / (B518) (1,617) 3,660 329 66 (1,595) - 843
% % % % % %
FEf L R AR i A (191.8) 434.2 39.0 7.8 (189.2) 100.0
AR gL E 152.0 44.0 57.8 90.1 (51.0) 91.7

1
2

XS PR SR EEZNEEEWA, TG RIFIEEF S .

RAEEME, RNz EEAER TEEEEN LR EIRZ R SUTRFNE / () « SHRERFERES S, REWE, REWE |

TR Fis RIGRA B EEBIZF5E.
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Misk — EEREAR
HRREBHEAARBNHANNEIINT.

FIRRELMEBAT R S AR HIBR — IRIKETS

#ZE 2017 £ 9 A 30 At A @R

TEERT BIRERAT
RUEEE ITHEErR RE&XHI ERERFLASRIT bist Ll @t
ELESH ELESH BERXT BERXT BERXT ELES

A
HIBREE 15,462 9,754 11,361 1,303 1,264 39,144
EXRIEH (236) - 340 (20) (144) (60)
- TETAANZ B b ERE - - 340 - - 340
- TaERIT A e’ — — — - (50) (50)
— HER MR R ERBRITIRE RS TIE — — — - (126) (126)
- & Visa — US EEEEGHMEFIE (312) = = = - (312)
- HEHE 73 - - (20) 110 163
- FAEXE (HEREEZE) HEARKRIMEENES 3 — — - - 3
- HAbEE, HEREE = = = - (78) (78)
IR 15,226 9,754 11,701 1,283 1,120 39,084
HRREREBENRRES
HIERELAE (794) (306) (86) (17) 92 (1,111)
1R (794) (306) (86) (17) 92 (1,111)
[ 3
HIERE%E (9,983) (4,382) (6,398) (1,074) (3,152) (24,989)
EXIEH 607 20 (279) 6 2,253 2,607
- B EASHEMX L — — — 1 13 14
— BLSEEIR i BR BAERA R ST — - 4 - 8 12
- EEX W 224 20 143 5 1,955 2,347
— ERERR N PRI AERITHI AR A — — - - 277 277
- BUAEREEEMNES / GBED - - (426) - - (426)
- REEFRERTE 383 - - - - 383
LR (9,376) (4,362) (6,677) (1,068) (899) (22,382)
RSB R A RARFIE
HIERELAE 2 - - - 1,817 1,819
1R 2 - - - 1,817 1,819
TR
HIERELAE 4,687 5,066 4,877 212 21 14,863
EXIER 371 20 61 (14) 2,109 2,547
- A (236) - 340 (20) (144) (60)
- EEXY 607 20 (279) 6 2,253 2,607
R 5,058 5,086 4,938 198 2,130 17,410

1 T ERERER G A EA L AR .
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FIBREERUE IR A HAR - IRIKER (@)

BZE 2016 £ 9 A 30 HiLAMER

FERIT RERERIT
R EER Tr&Rt RE&EATS IRERFANSRIT gL #ast
ELESH BEET BEET BHEBET BHEBET BEET
['ON
FIBREE 15,674 10,364 11,692 1,372 (120) 38,982
HHEIRE (359) (322) (300) (21) (70) (1,072)
EAIEH (1,466) (544) (390) (16) 2,452 36
- T TEANZ B EERE — — (96) - - (96)
- FEERE N A EEEN " 2 - - - 383 385
— & Visa — Europe &5 1SF1H (354) (230) - - - (584)
- A EEEE? - — - - 144 144
- HEEE - - - - 51 51
- AEXE GHEHEER) HEARKRIMIELM
#EE - . - 2) - 2)
- HEBAERNEGERZ S E& (987) (288) (268) (12) 1,828 273
- EXIEE EHERE (127) (26) (26) 2) 46 (135)
LR 13,849 9,498 11,002 1,335 2,262 37,946
BRORER S E R PRER
HllRREAE (1,374) (1,071) (459) 9 (37) (2,932)
HISIRE (42) (11) (10) 1 3 (59)
BEAIEH 536 315 16 - - 867
- HEBAERNZ S EE 462 272 14 - - 748
- EXIEECEHERE 74 43 2 - - 119
1RREE (880) (767) (453) 10 (34) (2,124)
EETH
HIRREAE (10,721) (4,615) (7,002) (1,870) (3,141) (27,349)
HISIRE 219 109 205 13 37 583
EKIEH 1,590 247 382 766 2,316 5,301
—EEX W 229 48 142 6 1,607 2,032
— FERBERRN S PRIEIERITRIR A 1 1 - — 145 147
— IREKFAASRITER — BUNREHR8 — - - 800 - 800
- R ARITEBRBESTEIREN
H/ GBRED - - - (48) 2 (46)
- BUAREEAMNES / (BED — - 136 - 587 723
- REEFEERE 438 23 28 - - 489
- HEBAERNZ S EE 805 155 82 8 9 1,059
- BEXIEECEHRE 117 20 (6) - (34) 97
Pk (8,912) (4,259) (6,415) (1,091) (788) (21,465)
FEILEE R A EARFIHE
HIBREAE 18 - — - 1,838 1,856
HHSIRE 1 — — — (48) (47)
EAKRIEH - = - - 1 1
- HEBAERNZ S EE - - - - 1 1
- BEXIEEZ &HEHE — — — — - —
Pk 19 — — — 1,791 1,810
FREIRIFIE / (E18)
HIEREE 3,597 4,678 4,231 (489) (1,460) 10,557
HHEIRE (181) (224) (105) (7) (78) (595)
EKIEH 660 18 8 750 4,769 6,205
— A (1,466) (544) (390) (16) 2,452 36
- HERER S R R 536 315 16 - - 867
—BEXH 1,590 247 382 766 2,316 5,301
- LB RAENRFIE — — — - 1 1
AR 4,076 4,472 4,134 254 3,231 16,167

1 T EREREIRI G EEA L AR .

2 [RBEREE] GERMEREERSEELZ AR EES, MAKEHHFER BRHEGIHABE. HHETOEREXSAERERITETRABZAGERRMETIHZ L1 E
£E), JELR 2017 1 [ 1 HEFis e BRETRpEHEIEE UL EFIRZ 2B FEZ A FRS O [2M TR | BE, Filt, AEGEEABETELZ LA EZTRAM
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FIBREERUE IR A HAR - IRIKER (@)

#Z 2017 4£ 9 A 30 BILEE

BERIT IRERERIT
R EER Im&m RREmE HERFLASRIT gl @5t
BERXT ELESH ELESH BEXT BERXT ELES
BA
HIRREE 5,180 3,347 3,813 445 193 12,978
EXRIEH 3 - 65 (8) (7) 53
- TR TAANZ EnbERE - - 65 - - 65
- TaERIT R A EgEn’ = — — - (20) (20)
— HER BRI RS R IRITIRE RS TIE - - - - (126) (126)
- HEHEE - - - (8) 139 131
- FERE GEEHEER) HEARRIMESE
KR 3 = = = = 3
IR 5,183 3,347 3,878 437 186 13,031
HRREREGENRRERE
HIERE%E (238) (188) (45) (16) 39 (448)
iR (238) (188) (45) (16) 39 (448)
[ 3
HIERE%E (3,366) (1,524) (2,243) (370) (1,043) (8,546)
BEXIEH 111 8 (55) 4 702 770
- BN EASHEMN IS — - — 1 3 4
— SRR B ER A FERARY ST = — 3 - 5 8
- EEX W 27 8 46 3 593 677
— ERERE N HIREESRI TR A — — — - 101 101
- BAREEREMNES / GBED - - (104) - - (104)
- REEFRERTE 84 - - - - 84
IR (3,255) (1,516) (2,298) (366) (341) (7,776)
EEHERAEATTIME
HIERE%E 13 - - - 623 636
(BB 13 - - - 623 636
FREIRTFIE / (W)
HIEREAE 1,589 1,635 1,525 59 (188) 4,620
BEXIEE 114 8 10 4) 695 823
- A 3 — 65 (8) (7) 53
-EEIH 111 8 (55) 4 702 770
BB 1,703 1,643 1,535 55 507 5,443

1 T ERERER G A EA L S AERRA .
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FIBREERUE IR A HAR - IRIKER (@)

#HZ 2017 £ 6 A 30 HILFE

FERIT IRERERIT
R EER Tra&mh REXTIS BRERFANRTT b1+ L2l “ast
EL-E EL-E BEXT BEXT ELE HEETL

['oN
FIEREE 5,200 3,216 3,759 439 559 13,173
iR 60 50 67 7 15 199
BEXIEH (166) — 182 (8) 31 39
- TR TAANZ EnbERE - - 178 - - 178
- FEEREMZ AR EEEH’ - - - - 61 61
— & Visa — US EiE#EFR1SFE (166) — — - - (166)
- HELAE - — - (8) 50 42
- HAWeE, HEREE - - - - (78) (78)
- EAEEHZ EEHRE — - 4 — 2) 2
s 5,094 3,266 4,008 438 605 13,411
HFRERE AR S E R EERE
FIBREE (260) (121) (61) - 15 (427)
HISRE (6) 4 3 - - 1
1R (266) (117) (58) - 15 (426)
BETH
FIBREAE (3,341) (1,460) (1,910) (360) (1,044) (8,115)
R (52) (27) (32) (7) (20) (138)
BEXAER 164 13 (279) 2 819 719
- B EASHEFRN XS - - — - 10 10
— BLZRER B ER A MERAR ST - — 1 - 3 4
- EEXE 72 13 49 2 701 837
— TERERE N Sy PRI AR SR TR AR AR - — — - 93 93
- BUAREEHERES / BED - - (322) - - (322)
- REEFRERE 89 — — - — 89
- EARIEEHZ BEEHRE 3 — (7) - 12 8
s (3,229) (1,474) (2,221) (365) (245) (7,534)
ISR EEATRFE
FIBREAE (20) — — — 671 651
HHSRE (1) - - - 18 17
SRR (21) - - - 689 668
EREIELNE]
FIBREAE 1,579 1,635 1,788 79 201 5,282
HISRE 1 27 38 - 13 79
BEAER (2) 13 (97) (6) 850 758
BN (166) — 182 (8) 31 39
- EETY 164 13 (279) 2 819 719
1R 1,578 1,675 1,729 73 1,064 6,119

1

T BRI 5 7 A EA L SRR R .
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FIBREERUE IR A HAR - IRIKER (@)

BZE 2016 £ 9 A 30 HiEFE

FERIT IRERSRIT
R EEE Tr&Rt REA™ IRERFANSRIT b1 LTI “ast
ELE EL-E BEET BEET HEERL HEER
[oN
HIRREE 4,918 3,201 3,762 440 (2,809) 9,512
HiHsRE (27) (18) (29) 2 (6) (78)
EXER — — 56 - 3,221 3,277
- fTETREAH EithERE — — 55 - - 55
- TEEREMZ AR EEE’ 2 - - - (14) (12)
-AEEERE? - — - - 1,370 1,370
- HEHEE - - - - 119 119
- HEEREBNER - - - - 1,743 1,743
- ERIEEZ EHEIRE (2) - 1 - 3 2
iR 4,891 3,183 3,789 442 406 12,711
HFURER EAh S E R BEEE
HIERE%E (351) (241) (20) ) 48 (566)
R 2 1) 2) — - )
1R (349) (242) (22) 2) 48 (567)
BEXH
HIBREE (3,592) (1,436) (2,243) (318) (1,132) (8,721)
R 20 3 (3) 3) (10) 7
EXIEE 559 19 61 (47) 880 1,472
- EEX W 124 11 51 1 827 1,014
— ERERE N HIREERI TR A 1 1 - - 51 53
- R ARITEBRRESEREN
#H/ GBED - - - (48) (2) (50)
- REEFEEE 438 8 10 - - 456
- EXREEHZ EEHRE (4) (1) — — 4 1)
1R (3,013) (1,414) (2,185) (368) (262) (7,242)
FEILEE R S EARFIE
HIBREHE 4 — — — 614 618
i — — - — 1 1
1R 4 - - - 615 619
FRERATFIE / (E518)
HIERELAE 979 1,524 1,499 120 (3,279) 843
HISRE (5) (16) (34) (1) (15) (71)
EXIEE 559 19 117 (47) 4,101 4,749
- A - - 56 - 3,221 3,277
- EEXH 559 19 61 (47) 880 1,472
1R 1,533 1,527 1,582 72 807 5,521

T BIER IR 5 7 B EAE SRR .

(R BEREE | BERMEHEAGREEELZ AR ELE), MAEHZBHFER GRS RHE. HHETEREXSBIERERITETRAGRZ ASERAMRSTIHZ L2E
2. ELR 2017 F1 [ 1 ARFimEHHREFIRNBEHEINIEEU LR EIIFRZ MR FEHAFRS O [ 2@ TR | HE, B, HEGERABEZHESEZ LA EEDRAM
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FIBRE LSRR B f N E A < BB

201759830 H

FERIT TRIRERIT
R EER Tr&nh RRAME  BERAART gl @5t
X +EXT +EXT +EXT +ExXT +EXT
BBEMERE
FIERELAE 121.2 298.4 305.0 16.4 147.6 888.6
HE - (0.1) - - (5.2) (5.3)
- BEER - — — — (5.2) (5.2)
- RO — (0.1) - - - (0.1)
1R 121.2 298.3 305.0 16.4 142.4 883.3
#2017 6 A30H
RS E
HIBREE 116.6 289.2 306.1 16.4 147.8 876.1
iR 0.9 3.6 2.1 0.1 0.9 7.6
HE - (0.1) — - (5.2) (5.3)
- BEER - — — - (5.2) (5.2)
- REWER - 0.1) — - — 0.1)
1R 1175 292.7 308.2 16.5 143.5 878.4
201649 H 30 H
RGN E
HIERE%E 120.2 282.3 307.2 16.8 177.6 904.1
s 0.5 25 1.0 0.2 (2.3) 1.9
e (4.9) (1.9) (0.9) 0.1) 0.7) (8.5)
- BEER 4.7) (1.5) (0.9) (0.1) 0.2) (7.4)
- RREMER (0.2) (0.4) — - (0.5) (1.1)
1R 115.8 282.9 307.3 16.9 174.6 897.5
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FIBREERUEIRE LB HR - =

#Z 2017 49 A 30 At h @R

EM M PEREALE e RITEM @t RE B

HEEXET BEET BEEnT BHEErT HEExT BHEER BHEER BEERD
LON
HIEREAE ! 13,437 19,437 2,022 4,915 2,382 39,144 10,027 12,119
EXIEE 30 — 1 (96) 5 (60) 26 (63)
- TR TAANZ EnbERE 193 110 1 31 5 340 164 38
- TEERE M AR EEE) 2 (68) 16 - 2 - (50) (63) 25
- HERHRENE R A ERPIRITIRERSTIE - (126) - — - (126) - (126)
— B Visa — US HERHMSHIE - — — (312) - (312) - —
- HEHE (20) - — 183 = 163 = =
- AEXE GHBAEEE) BHEARKRITMEENER 3 - - — - 3 3 -
- HAeE, HEREE (78) — — — - (78) (78) -
Fatl o 13,467 19,437 2,023 4,819 2,387 39,084 10,053 12,056
RARRER bR E
HIBREE (152) (544) (175) 158 (398) (1,111) (112) (415)
il (152) (544) (175) 158 (398) (1,111) (112) (415)
BEXH
HIBRELE 1 (12,791) (8,663) (1,037) (3,997) (1,550) (24,989) (10,201) (4,534)
EXIEE 1,789 456 21 303 38 2,607 1,664 217
- B EASHEFRN XS 4 — - 10 - 14 - =
— BLSEER B ERBA MR ST 12 — - — - 12 9 -
- EEXE 1,539 456 21 293 38 2,347 1,421 217
— TERERE N Sy PRI AR SR TR AR AR 277 — - - - 277 277 -
- BUAREEHEANES / BED (426) — - — - (426) (426) —
- REEFRERE 383 — - — - 383 383 -
Pl o (11,002) (8,207) (1,016) (3,694) (1,512) (22,382) (8,537) (4,317)
BEHERARARTIRN
HIBREE 28 1,429 358 4 — 1,819 27 -
il o 28 1,429 358 4 - 1,819 27 -
BRERIFE/ (BB
HIBREHE 522 11,659 1,168 1,080 434 14,863 (259) 7,170
BEXIER 1,819 456 22 207 43 2,547 1,690 154
BN 30 — 1 (96) 5 (60) 26 (63)
- EEXY 1,789 456 21 303 38 2,607 1,664 217
il o 2,341 12,115 1,190 1,287 477 17,410 1,431 7,324

1 HRESEBNEFZS, EHILIEEBEENAIAEH.
2 T EERER T EAL YRR EE .
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FIRRE MR R Bk - R (48D

= 2016 £ 9 A 30 HILAER

BM TN AREREALIE Bl & R T M st ®E EE

BEXET HEEL ELES ELEH ELES BEXET ELES BEXET
['oN
HIBREAE 13,881 17,751 2,337 5,532 1,960 38,982 10,369 10,700
R (861) (52) (326) 13 132 (1,072) (875) (33)
BEXIEH (67) (23) (10) 64 72 36 (5) (11)
- fTETREAH B thERE (106) (29) — 2 37 (96) (108) (29)
- TEEREMZ AR EEE) 2 260 18 — 109 2) 385 221 25
— % Visa — Europe B §E#ASFIE (573) - (11) - - (584) (441) -
-KAEEERE® 256 (12) 2) (98) - 144 230 (7)
- HEHEE — - — 51 - 51 - -
- AERE GEEHEER) HEARGIMEEERE 2) — - - - 2) 2) -
- HEEAEBNERR S EE - - - - 273 273 - -
- EXIEEZ &HHE 98 — 3 — (236) (135) 95 -
AR 12,953 17,676 2,001 5,609 2,164 37,946 9,489 10,656
BRRER H b5 A bR ERE
HIEREAE (386) (552) (184) (705) (1,105) (2,932) (240) (231)
R 32 - 20 2) (109) (59) 32 1
EKRIEH - - — - 867 867 - -
- HEEAERNLS EE — - - - 748 748 - -
- EXREEHZ EHERE — — - — 119 119 - —
1R (354) (552) (164) (707) (347) (2,124) (208) (230)
BEIH
HIEREAE (13,524) (7,887) (1,206) (4,707) (2,504) (27,349) (9,902) (4,122)
SRR 551 39 125 (8) (102) 583 549 13
BEXIEH 2,885 217 65 888 1,246 5,301 1,830 85
- EEXE 1,377 262 75 300 18 2,032 1,187 132
— FERERR N S PRI AEERITHO AR A 147 — — - - 147 147 —
- BEARAASRITERS — BUNBERIR 800 - — - - 800 - -
- REKFA N SRITE BB E ST HEMMNMERS / (RED 1 (47) - - - (46) - (47)
- BUAEREEEMNES / GBED 136 — — 587 — 723 72 -
- REEFRERTE 489 - — - - 489 489 -
- HECAERNL S EE — - - - 1,059 1,059 - -
- EXIEEZ EHHRE (65) 2 (10) 1 169 97 (65) -
iR (10,088) (7,631) (1,016) (3,827) (1,360) (21,465) (7,523) (4,024)
EEBERAEARFE
HIERELAE 3) 1,503 361 (4) 1) 1,856 4) 19
i 1 (48) — — - (47) 1 -
BEXIEH — — - - 1 1 - -
- HECAERNL S EE - - - - 1 1 - -
- EXIEEZ &EHHRE — — — — - - - -
sk (2) 1,455 361 (4) - 1,810 (3) 19
FRERRIFIE / (E518)
HIBREHE (32) 10,815 1,308 116 (1,650) 10,557 223 6,366
HISIRE (277) (61) (181) 3 (79) (595) (293) (19)
BEKXIEE 2,818 194 55 952 2,186 6,205 1,825 74
- A (67) (23) (10) 64 72 36 (5) (11)
- HRRER SR REE — - - - 867 867 - -
- EEXH 2,885 217 65 888 1,246 5,301 1,830 85
- EEE R AEARTE — - — - 1 1 - -
1R 2,509 10,948 1,182 1,071 457 16,167 1,755 6,421

1 ARESFEENEKS, 2REILFEEBEENIE.
2 T EERER e H B AR .

[FBIEREE | GERMEHEAGREEELZ LA EZE), MAHZBRFEREHEIGEFSRE. KHETOEREXSBERERITETRAGRZ ASERARSTIHZ L 2E

7). ELR 2017 1 [ 1 HEFis e BRErRpEHEIEE UL EFIRZ 2B FEZ A FRS O [2HM TR | E, Filt, ArSEEABETELZ LA EZHRAM
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FIRRE MR R Bk - R (48D

#BZE 201749 A 30 HILEE

BX M TN SRR JEEM  RTEM et %EE B
BHEXT BEXT BRXT BEEAXT BEXT BRI BEXT BRET

A

HIBREAE 4,534 6,651 660 1,419 833 12,978 3,468 4,160

EKIER 32 (121) - 142 - 53 33 (119)
- ITE LRGN B b ERE 57 5 - 3 - 65 50 2

- FEEREMZ AR EEE)? (20) - - — - (20) (20) 5

- HERBERRE R ERPIRITRERSTE = (126) — — — (126) - (126)
- HEHE (8) - - 139 = 131 = =
- AEXE GHBAEEE) HEARRITMEENER 3 - - - — 3 3 -
R 4,566 6,530 660 1,561 833 13,031 3,501 4,041

ERRERE G EEE

FIRREE (171) (96) (53) 21 (149) (448) (144) (27)
ik (171) (96) (53) 21 (149) (448) (144) (27)
BEXH

HIRREAE (4,430) (3,023) (364) (1,314) (534) (8,546) (3,542) (1,584)
EXIEE 558 101 6 92 13 770 521 49

- B EASHEF XL 2 — — 2 — 4 — =
— BLZEERIR B ERBAMERAR ST 8 - — - - 8 5 -
- EEXY 467 101 6 90 13 677 435 49

— FERERR N S PRIE SRR THO AR A 101 — — — — 101 101 -
- BAEREEAERAES / GBED (104) - - - - (104) (104) -
- REEFRETE 84 - — - — 84 84 -
Fatl o (3,872) (2,922) (358) (1,222) (521) (7,776) (3,021) (1,535)
BEHERARARTIRN

HIERELAE 17 497 121 1 - 636 16 12

Pl o 17 497 121 1 - 636 16 12

BRERIFE /. (BB

FIRRESE (50) 4,029 364 127 150 4,620 (202) 2,561

EXIER 590 (20) 6 234 13 823 554 (70)
- A 32 (121) — 142 - 53 33 (119)
- EERW 558 101 6 92 13 770 521 49

il o 540 4,009 370 361 163 5,443 352 2,491

1 ARESEENEXS, eFIEEMEENIEE.
2 T EERER G EEA HEAERRE .
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FIRRE MR R Bk - R (48D

#HZ 2017 46 A 30 HIEFE

B T RERRALE EleS BT EM 4t xE B

BEXET HEEL BEXET BEXET ELEH BEXET BEXET BEXET
['oN
HIBREAE 4,690 6,246 709 1,720 814 13,173 3,541 3,852
EHRE 152 24 3 25 — 199 87 (14)
BEXIEH 53 77 1 (96) 4 39 53 34
- fTETREAH B thERE 85 69 1 19 4 178 71 26
- TEEREMZ AR EEE) 2 54 6 — 1 - 61 60 8
— & Visa — US SR ISFIE - — - (166) - (166) - -
- HEHEE (8) - - 50 - 42 - -
- HAWeE, HEREE (78) — — — — (78) (78) -
- EXIEEZ &HHRE - 2 - - - 2 - -
1R 4,895 6,347 713 1,649 818 13,411 3,681 3,872
BB R E AR S E R EERE
HIEREE 14 (281) (65) 31 (126) (427) 16 (233)
HISRE 2 (1) - 3 (3) 1 2 1
iR 16 (282) (65) 34 (129) (426) 18 (232)
BEXH
HIEREAE 1 (3,933) (2,946) (351) (1,373) (518) (8,115) (3,113) (1,557)
R (111) (16) 1) (17) 2 (138) (65) 6
BEXAER 379 189 7 131 13 719 321 93
- B EAAHEBNT S 2 — - 8 - 10 - -
— BLZEERIR B ERBAMERAR ST 4 — — - - 4 4 -
- EEXY 509 188 7 121 12 837 455 93
— TERERE N Sy PRI AR SR TR AR AR 93 - - — — 93 93 -
- BUAREEHERNES / BED (322) - - - - (322) (322) -
- REEFRERE 89 — — — — 89 89 -
- EAEEHZ EEHRE 4 1 — 2 1 8 2 —
iR (3,665) (2,773) (345) (1,259) (503) (7,534) (2,857) (1,458)
REHEREEARFE
HIBREME 7 517 124 3 - 651 6 (19)
HISIRE 1 16 - - — 17 1 -
SRR 8 533 124 3 — 668 7 (19)
BRERRIAIE / (E518)
HIEREAE 778 3,536 417 381 170 5,282 450 2,043
HISRE 44 23 2 11 (1) 79 25 (7)
BEAER 432 266 8 35 17 758 374 127
BN 53 77 1 (96) 4 39 53 34
- EETW 379 189 7 131 13 719 321 93
iR 1,254 3,825 427 427 186 6,119 849 2,163

1
2

HIRAEEBNGZS, EFFLIFEHEENHIAE.
T EIEREIR i 7 A EA R SRR .
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FIRRE MR R Bk - R (48D

BZE 2016 £ 9 A 30 HiEFE

B M RERRILE JesEm RTEM aaEt ES &k
BEXT BEEXL BHBEL BEERT  BHEEL  HEFET  BHEERL  BEER

['oN

HIBREAE 3,023 5,999 725 1,580 (965) 9,512 1,919 3,639

R 29 (20) (106) 15 2) (78) (24) (27)
BEXIEH 1,346 43 4 138 1,746 3,277 1,291 11

- fTETREAH B thERE 4 34 - 15 2 55 (8) (4)
- FEEREMZ AR EEE)? (17) 5 - - - (12) (18) 9

-AEEERES 1,359 4 3 4 - 1,370 1,317 6

- HEHEE — — - 119 - 119 - -
- HEEBREBNER — — - — 1,743 1,743 - -
- EAEEHZ HHERE — - 1 - 1 2 - -
1R 4,398 6,022 623 1,733 779 12,711 3,186 3,623

BB R E AR S E R EERE

HIBREE (44) (208) (88) (88) (138) (566) 21 (88)
HISRE (2) - 7 1) (5) (1) - 1

1R (46) (208) (81) (89) (143) (567) 21 (87)
BEXH

HIEREAE 1 (4,594) (2,642) (419) (1,424) (492) (8,721) (3,692) (1,362)
R (28) 6 44 (10) 1 7 10 11

BEXAER 1,136 102 42 180 12 1,472 1,020 23
- EEX W 628 148 47 179 12 1,014 513 70

— TERERE N Sy PRI AESRI TR AR AR 53 - - - - 53 53 -
- IRERFANSRITE BB ERHHEMMNES / (G8ED (3) (47) - - - (50) — (47)
- REEFEEE 456 — — — — 456 456 -
- ERIEEZ EHEIRE 2 1 (5) 1 - (1) 2 -
LR (3,486) (2,534) (333) (1,254) (479) (7,242) (2,662) (1,328)
EEHERAEARFE

HIERE%E (2) 511 111 ) - 618 2) 7
B 1 - - — — 1 1 (1)
1R (1) 511 111 2) - 619 (1) 6
FRERRIFIE / (E518)

HIBREHE (1,617) 3,660 329 66 (1,595) 843 (1,754) 2,196

B - (14) (55) 4 (6) (71) (13) (16)
BEXIEH 2,482 145 46 318 1,758 4,749 2,311 34
BN 1,346 43 4 138 1,746 3,277 1,291 11

- EEXY 1,136 102 42 180 12 1,472 1,020 23

1R 865 3,791 320 388 157 5,521 544 2,214

i

HRCOEEENBL S, £ IEEHEEMAIAE.

2 T EERER R H B AR .

3 [REBEREE BERMEFBEAGREEELZ AL ELE), THEHEBRFEREHEIGESRE. HHETBEREXSFERERITETRARZ ASERAMRSTIHZ L 2E
2. ELR 2017 F1 [ 1 AREi S HHREFIRNBEHEINIEEU LR EIIFRZ MR FEHAFRS O [ 2@ TR | #E, B, HEGERABEHESEZ LA EEDRAM
PEWEHTES), B THERIERELE5.
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RITERMEIIRZ FFRER

HEH
EXM M PR B ILIE deEM RTEM st HREs
BEET HEET HEET BEET BEET BEET Bl
R2017469H30H
BEARE 165,134 146,008 7,114 41,936 6,984 367,176 35.2
- F—HEREERB 123,002 106,956 2,452 36,629 2,346 271,385 26.0
— HAb A AER 42,132 39,052 4,662 5,307 4,638 95,791 9.2
HEERER
TERBEER 179,873 241,223 21,063 55,208 12,457 509,824 48.9
- RS 29,321 33,190 2,804 14,220 3,088 82,623 7.9
- BEIFRE 5 RARFS E R 64,206 82,899 8,746 10,259 2,989 169,099 16.2
BcLikES-EN 24,926 36,560 726 8,789 1,685 72,686 7.0
— HAb B R E TR 7,764 43,002 1,988 8,049 456 61,259 5.9
— BIFFESX 3,731 5,310 1,307 379 515 11,242 1.1
- HitmEEHK 49,925 40,262 5,492 13,512 3,724 112,915 10.8
SRR 56,177 81,749 8,325 14,943 4,168 165,362 15.9
— JFERITZ SR E R 38,455 25,050 1,204 10,332 609 75,650 7.3
- FIEEHK 17,722 56,699 7,121 4,611 3,559 89,712 8.6
R RRRABE 236,050 322,972 29,388 70,151 16,625 675,186 64.8
® 2017 £ 9 A 30 HZ SEHER
@ 401,184 468,980 36,502 112,087 23,609 1,042,362 100.0
% % % % % %
LERERAEC BN 38.5 44.9 3.5 10.8 2.3 100.0
7201746 H30H
BANER 157,466 142,566 7,333 40,693 6,862 354,920 35.0
- F—HE#EERB 116,741 104,115 2,473 35,317 2,296 260,942 25.7
- HAb{EAE TR 40,725 38,451 4,860 5,376 4,566 93,978 9.3
HEEFE
TEREEER 172,228 234,098 21,642 55,677 12,825 496,470 49.0
— BB 28,945 33,343 3,107 14,392 3,083 82,870 8.2
- BEIFE 5 RRFFE 61,038 79,206 9,013 10,929 3,369 163,555 16.2
EcLikES- €N 24,014 34,849 800 8,601 1,638 69,902 6.9
— H{h B £ AERI B 7,928 41,805 1,659 7,883 470 59,745 5.9
- BIFFEEK 3,404 4,997 1,220 373 480 10,474 1.0
s LUEES- €N 46,899 39,898 5,843 13,499 3,785 109,924 10.8
SRR 53,243 81,265 8,738 15,288 4,112 162,646 16.0
— IESRITZ SREMAE ERR 37,802 25,706 1,185 10,529 789 76,011 7.5
EEEI-EN 15,441 55,559 7,553 4,759 3,323 86,635 8.5
HEERAEE 225,471 315,363 30,380 70,965 16,937 659,116 65.0
2017 % 6 B 30 Bz KEEH
4asE 382,937 457,929 37,713 111,658 23,799 1,014,036 100.0
% % % % % %
IhEREREEC AN 37.8 45.2 37 11.0 2.3 100.0
201612831 H
[EPN=EN 146,499 134,700 7,744 44,956 5,899 339,798 35.5
- E—BEREEIRB 108,008 98,072 2,535 39,239 1,924 249,778 26.1
— HAbEAAE TR 38,491 36,628 5,209 5,717 3,975 90,020 9.4
HEEE B
TERHEER 161,653 212,848 22,078 58,276 10,972 465,827 48.6
- RS ER 27,005 32,564 2,941 15,348 2,785 80,643 8.4
- BEIFRE 5 RRFE 55,875 72,166 8,448 11,035 2,518 150,042 15.6
- BHAYEER 21,460 32,798 724 7,849 1,340 64,171 6.7
— H{h B AERI R 7,025 37,628 1,856 8,823 306 55,638 5.8
- BIFFERK 3,009 2,919 1,619 354 541 8,442 0.9
- HitmEER 47,279 34,773 6,490 14,867 3,482 106,891 11.2
SRIBMIBER 43,666 79,254 10,370 14,823 3,742 151,855 15.9
— JFRITZ ERMSIEER 31,307 19,517 2,599 9,750 556 63,729 6.7
EEEI-EN 12,359 59,737 7,771 5,073 3,186 88,126 9.2
S B siiasa 205,319 292,102 32,448 73,099 14,714 617,682 64.5
2016 £ 12 B 31 HZ &HFEEN
yazE 351,818 426,802 40,192 118,055 20,613 957,480 100.0
% % % % % %
LS REFREET TS 36.7 446 4.2 12.3 2.2 100.0
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HSBC HOLDINGS PLC

Data Pack

3Q 2017

The financial information on which this supplement is based is unaudited and
has been prepared in accordance with HSBC's significant accounting policies as
described in the Annual Report and Accounts 2016. The financial information
does not constitute financial statements prepared in accordance with
International Financial Reporting Standards ('IFRSs'), is not complete and
should be read in conjunction with the Annual Report and Accounts 2016, the
Interim Report 2017, the Earnings Release 3Q 2017 and other reports and
financial information published by HSBC.

All information is on a reported basis.
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HSBC
HSBC Holdings plc

Net interest income

Net fee income

Net trading income

Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions1
Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses®

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Tax expense

Profit/(loss) after tax

Profit/(loss) attributable to shareholders of the parent company

Profit attributable to non-controlling interests

Profit/(loss) attributable to the ordinary shareholders of the parent company

Revenue

Significant items

Debit valuation adjustment ('DVA') on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our investment in Vietnam Technological and Commercial Joint
Stock Bank

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

Provisions arising from the ongoing review of compliance with the UK Consumer
Credit Act

Loss on disposal of operations in Brazil

Other acquisitions, disposals and dilutions

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs associated with the UK’s exit from the EU
Costs to achieve

Costs to establish UK ring-fenced bank
Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB
Releases in connection with legal matters

UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

30 Sep 30 Jun 31 Mar 31 Dec 30 Sep
2017 2017 2017 2016 2016
$Sm Sm Sm $m Sm
7,127 6,990 6,787 6,868 7,185
3,255 3,267 3,224 2,929 3,262
1,830 1,682 2,246 1,897 2,231
766 1,234 736 (2,710) (3,166)
12,978 13,173 12,993 8,984 9,512
(448) (427) (236) (468) (566)
12,530 12,746 12,757 8,516 8,946
(8,546) (8,115) (8,328) (12,459) (8,721)
3,984 4,631 4,429 (3,943) 225
636 651 532 498 618
4,620 5,282 4,961 (3,445) 843
(1,115) (994) (1,201) (572) (803)
3,505 4,288 3,760 (4,017) 40
3,236 4,045 3,465 (4,229) (204)
269 243 295 212 244
2,958 3,869 3,130 (4,440) (617)
(65) (178) (97) (70) (55)
20 (61) 91 (302) 12
126 — — — —
- 166 146 116 —
- — — (1,648) (1,370)
(131) (42) 10 (112) (119)
(3) - - - -
- — — — (1,743)
(53) (37) 150 (2,016) (3,275)
(4) (10) - (28) -
(8) (4) - - -
(677) (837) (833) (1,086) (1,014)
(101) (93) (83) (76) (53)
- — — (2,440) —
- — — (390) 50
104 322 — 42 —
(84) (89) (210) (70) (456)
(770) (711) (1,126) (4,048) (1,473)
At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2017 2017 2017 2016 2016
$m Sm Sm $m $m
945,168 919,838 875,969 861,504 880,851
1,337,121 1,311,958 1,272,957 1,272,386 1,296,444

1 The difference between the consolidated group result and the sum of geographical regions is attributable to inter-segment eliminations.

Note: Risk-weighted asset and return on average risk-weighted asset data by Global business and Geographical region is provided separately at the end of

this document.



HSBC
Retail Banking and Wealth Management

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment charges and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit/(loss) in associates and joint ventures
Profit before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain on disposal of our membership interest in Visa - US

Portfolio disposals

Provisions arising from the ongoing review of compliance with the UK Consumer
Credit Act

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank
UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep

2017 2017 2017 2016 2016

$m Sm Sm Sm $m

3,580 3,409 3,336 3,247 3,284

1,362 1,292 1,224 1,156 1,293

34 158 139 122 122

204 341 383 139 219

5,180 5,200 5,082 4,664 4,918

(238) (260) (296) (259) (351)

4,942 4,940 4,786 4,405 4,567

(3,366) (3,341) (3,276) (3,417) (3,592)

1,576 1,599 1,510 988 975

13 (20) 9 2 4

1,589 1,579 1,519 990 979

— — — 2 (2)

— 166 146 72 —

- — (73) — —

(3) - - - —

(3) 166 73 74 (2)

(27) (72) (125) (164) (124)

= - - (1) (1)

(84) (89) (210) (59) (438)

(111) (161) (335) (224) (563)
At

30 Sep 30Jun 31 Mar 31 Dec 30 Sep

2017 2017 2017 2016 2016

$m Sm Sm Sm $m

337,012 324,464 311,452 306,056 313,369

628,917 619,858 605,643 590,502 597,211



HSBC
Commercial Banking

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue
Significant items

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank
UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2017 2017 2017 2016 2016
$m Sm Sm Sm $m
2,352 2,171 2,117 2,110 2,160
866 866 908 844 907
113 145 125 76 129
16 34 41 11 5
3,347 3,216 3,191 3,041 3,201
(188) (121) 3 (201) (241)
3,159 3,095 3,194 2,840 2,960
(1,524) (1,460) (1,398) (1,472) (1,436)
1,635 1,635 1,796 1,368 1,524
1,635 1,635 1,796 1,368 1,524
(8) (13) 1 (14) (11)
= - - - (1)
= - — (11) (8)
(8) (13) 1 (25) (20)

At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2017 2017 2017 2016 2016
Sm Sm Sm Sm Sm
316,409 305,018 289,906 281,930 284,604
351,495 341,596 335,111 341,729 340,528



HSBC
Global Banking and Markets

Net interest income
Net fee income

Net trading income
Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures
Profit before tax

Revenue
Significant items
DVA on derivative contracts

Operating expenses

Significant items

Costs associated with the UK’s exit from the EU
Costs to achieve

Releases in connection with legal matters

UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2017 2017 2017 2016 2016
$m Sm Sm Sm $m
1,182 1,189 1,063 1,131 1,333
855 963 912 726 941
1,475 1,343 1,767 1,527 1,401
301 264 47 137 87
3,813 3,759 3,789 3,521 3,762
(45) (61) 20 (12) (20)
3,768 3,698 3,809 3,509 3,742
(2,243) (1,910) (2,245) (2,300) (2,243)
1,525 1,788 1,564 1,209 1,499
1,525 1,788 1,564 1,209 1,499
(65) (178) (97) (70) (55)
(65) (178) (97) (70) (55)
(3) (1) - - -
(46) (49) (48) (91) (51)
104 322 — 42 —
= - - - (10)
55 272 (48) (49) (61)

At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2017 2017 2017 2016 2016
$m $m Sm Sm $m
245,504 243,989 229,602 225,855 225,765
273,281 267,274 251,033 256,095 266,927



HSBC
Global Private Banking

Net interest income

Net fee income

Net trading income
Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment charges and other credit risk provisions

Net operating income
Total operating expenses
Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue
Significant items
Portfolio disposals

Operating expenses

Significant items

Costs associated with portfolio disposals
Costs to achieve

Impairment of GPB - Europe goodwill
Regulatory (provisions)/releases in GPB

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2017 2017 2017 2016 2016
$m Sm Sm Sm $m
209 205 189 198 199
173 179 176 171 196
45 46 49 39 45
18 9 5 (35) —
445 439 419 373 440
(16) - (1) (8) (2)
429 439 418 365 438
(370) (360) (344) (3,204) (318)
59 79 74 (2,839) 120
59 79 74 (2,839) 120
8 8 4 (26) —
8 8 4 (26) —
(1) - - (10) -
(3) (2) - - (1)
— — — (2,440) —
— — — (389) 48
(4) (2) — (2,839) 47

At
30 Sep 30 Jun 31 Mar 31 Dec 30 Sep
2017 2017 2017 2016 2016
$m Sm Sm Sm $m
39,116 38,601 37,088 35,456 39,050
67,794 68,226 68,631 69,850 77,421



HSBC
Corporate Centre

Net interest income/(expense)

Net fee income/(expense)

Net trading income/(expense)

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Fair value movements on non-qualifying hedges

Gain on disposal of our investment in Vietnam Technological and Commercial Joint
Stock Bank

Gain on disposal of our membership interest in Visa - US

Own credit spread

Portfolio disposals

Loss on disposal of operations in Brazil

Other acquisitions, disposals and dilutions

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs associated with the UK’s exit from the EU
Costs to achieve

Costs to establish UK ring-fenced bank
Regulatory (provisions)/releases in GPB

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2017 2017 2017 2016 2016
$m Sm Sm Sm $m
(196) 16 82 182 209
(1) (33) 4 32 (75)
163 (10) 166 133 534
227 586 260 (2,962) (3,477)
193 559 512 (2,615) (2,809)
39 15 38 12 48
232 574 550 (2,603) (2,761)
(1,043) (1,044) (1,065) (2,066) (1,132)
(811) (470) (515) (4,669) (3,893)
623 671 523 496 614
(188) 201 8 (4,173) (3,279)
20 (61) 91 (304) 14
126 — — — —
— — — 44 -
— — — (1,648) (1,370)
(139) (50) 79 (86) (119)
— — — — (1,743)
7 (33) 170 (1,994) (3,218)
(3) (10) - (18) -
(5) (3) - - -
(593) (701) (661) (817) (827)
(101) (93) (83) (75) (51)
- — — (1) 2
(702) (807) (744) (911) (876)
At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2017 2017 2017 2016 2016
$m Sm Sm Sm $m
7,127 7,766 7,921 12,207 18,063
15,634 15,004 12,539 14,210 14,357



HSBC
Europe

Net interest income/(expense)

Net fee income

Net trading income/(expense)

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Portfolio disposals

Provisions arising from the ongoing review of compliance with the UK Consumer
Credit Act

Operating expenses

Significant items

Costs associated with portfolio disposals

Costs associated with the UK’s exit from the EU
Costs to achieve

Costs to establish UK ring-fenced bank
Releases in connection with legal matters

UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
1,062 790 233 90 (359) 1,816
394 354 194 76 11 1,029
(21) 9 758 11 59 816
69 32 370 7 395 873
1,504 1,185 1,555 184 106 4,534
(29) (84) (86) (18) 46 (171)
1,475 1,101 1,469 166 152 4,363
(1,379) (617) (1,185) (208) (1,041) (4,430)
96 484 284 (42) (889) (67)
— — — — 17 17
96 484 284 (42) (872) (50)
- - (57) - - (57)
- - - - 20 20
- - - 8 - 8
(3) = = - - (3)
(3) — (57) 8 20 (32)
- - - (1) (1) (2)
- - (3) - (5) (8)
(9) (10) (43) (1) (404) (467)
- - - - (101) (101)
- — 104 - - 104
(84) - - - - (84)
(93) (10) 58 (2) (511) (558)
At 30 Sep 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
sm $m sm sm $m $m
154,420 115,519 89,289 18,640 2,837 380,705
198,181 130,209 124,749 33,759 3,001 489,899



HSBC
Asia

Net interest income

Net fee income

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

DVA on derivative contracts

Gain on disposal of our investment in Vietnam Technological and Commercial Joint
Stock Bank

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
1,643 1,032 626 64 201 3,566
716 333 316 76 7 1,448
15 76 554 32 23 700
174 3 35 2 723 937
2,548 1,444 1,531 174 954 6,651
(45) (58) 8 - (1) (96)
2,503 1,386 1,539 174 953 6,555
(1,130) (530) (686) (94) (583) (3,023)
1,373 856 853 80 370 3,532
13 — — — 484 497
1,386 856 853 80 854 4,029
- - (5) - - (5)
— — — — 126 126
— — (5) — 126 121
— 3 2 (2) (104) (101)
— 3 2 (2) (104) (101)
At 30 Sep 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
130,076 145,170 118,524 14,576 2,126 410,472
342,185 164,548 112,263 24,311 4,360 647,667



HSBC
Middle East and North Africa

Net interest income

Net fee income/(expense)

Net trading income/(expense)

Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
151 104 107 - 92 454
53 38 66 - (3) 154
13 10 65 - (52) 36
1 — (2) — 17 16
218 152 236 - 54 660
(27) (27) 1 — — (53)
191 125 237 - 54 607
(168) (92) (72) — (32) (364)
23 33 165 — 22 243
— — — — 121 121
23 33 165 — 143 364
(5) 1 = = (2) (6)
(5) 1 - = (2) (6)
At 30 Sep 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
6,591 9,741 11,532 - - 27,864
17,661 7,468 8,938 - 205 34,272



HSBC
North America

Net interest income/(expense)

Net fee income/(expense)

Net trading income

Other income/(expense)

Net operating income/(expense) before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts
Portfolio disposals

Operating expenses

Significant items

Costs associated with portfolio disposals
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
338 302 148 55 (20) 823
114 113 256 21 (15) 489
— 8 69 2 21 100
19 8 33 10 (63) 7
471 431 506 88 (77) 1,419
(13) 12 26 2 (6) 21
458 443 532 90 (83) 1,440
(423) (218) (369) (69) (235) (1,314)
35 225 163 21 (318) 126
— — — — 1 1
35 225 163 21 (317) 127
- - (3) - - (3)
— — — — (139) (139)
— — (3) — (139) (142)
- - - - (2) (2)
(8) (2) (4) - (76) (90)
(8) (2) (4) - (78) (92)
At 30 Sep 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
39,022 39,027 20,591 5,900 2,128 106,668
58,394 43,307 24,599 9,724 7,795 143,819
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HSBC
Latin America

Net interest income/(expense)

Net fee income/(expense)

Net trading income

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
386 124 68 - (41) 537
85 28 23 - (1) 135
27 10 29 - 43 109
22 3 5 — 22 52
520 165 125 - 23 833
(124) (31) 6 — — (149)
396 134 131 - 23 684
(347) (97) (71) — (19) (534)
49 37 60 — 4 150
49 37 60 — 4 150
(5) - (1) = (7) (13)
(5) = (1) = (7) (13)
At 30 Sep 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm $m
6,903 6,952 5,568 - 36 19,459
12,496 5,963 2,732 - 273 21,464
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HSBC
Hong Kong

Net interest income

Net fee income

Net trading income/(expense)

Other income/(expense)

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit

Share of profit in associates and joint ventures

Profit before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Gain on disposal of our investment in Vietnam Technological and Commercial Joint
Stock Bank

Operating expenses
Significant items
Costs to achieve

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
1,196 659 253 49 55 2,212
594 232 148 61 9 1,044
(4) 38 313 26 33 406
146 (2) 20 (1) 335 498
1,932 927 734 135 432 4,160
(32) — 4 — 1 (27)
1,900 927 738 135 433 4,133
(633) (269) (357) (59) (266) (1,584)
1,267 658 381 76 167 2,549
10 — — — 2 12
1,277 658 381 76 169 2,561
- - (2) - - (2)
- - - - (5) (5)
— — — — 126 126
— — (2) — 121 119
(10) (1) 1 (1) (38) (49)
(10) (1) 1 (1) (38) (49)
At 30 Sep 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
82,918 94,103 69,383 10,991 1,964 259,359
285,471 123,836 45,110 17,596 991 473,004
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HSBC
UK

Net interest income/(expense)

Net fee income/(expense)

Net trading income/(expense)

Other income

Net operating income before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions
Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

DVA on derivative contracts

Fair value movements on non-qualifying hedges

Provisions arising from the ongoing review of compliance with the UK Consumer
Credit Act

Operating expenses

Significant items

Costs associated with the UK’s exit from the EU
Costs to achieve

Costs to establish UK ring-fenced bank
Releases in connection with legal matters

UK customer redress programmes

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
sm $m sm $m $m $m
853 616 140 44 (334) 1,319
282 260 (1) 19 9 569
22 6 665 2 (4) 691
94 19 334 3 439 889
1,251 901 1,138 68 110 3,468
(20) (66) (86) (16) 44 (144)
1,231 835 1,052 52 154 3,324
(1,126) (440) (896) (70) (1,010) (3,542)
105 395 156 (18) (856) (218)
— — — — 16 16
105 395 156 (18) (840) (202)
- - (50) - - (50)
- - - - 20 20
(3) - - = = (3)
(3) — (50) — 20 (33)
- - (1) - (4) (5)
(7) (8) (43) - (377) (435)
- - - - (101) (101)
- — 104 - - 104
(84) — — — — (84)
(91) (8) 60 — (482) (521)
At 30 Sep 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm $m
129,962 90,216 68,616 7,062 2,394 298,250
174,910 104,617 96,308 13,105 136 389,076
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HSBC
US CML run-off portfolio

Net operating income/(expense) before loan impairment charges and other credit risk provisions
Loan impairment (charges)/recoveries and other credit risk provisions

Net operating income/(expense)

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures

Profit/(loss) before tax

Revenue

Significant items

Gain on disposal of our membership interest in Visa - US
Portfolio disposals

Operating expenses

Significant items

Costs associated with portfolio disposals
Costs to achieve

Balance sheet data

Loan portfolio information

Loans and advances to customers (gross)

Loans and advances to customers - held for sale
Impairment allowances

Impairment allowances - assets held for sale

2+ delinquency

Write-offs (net)

Ratios™

Impairment allowances
Loan impairment charges
2+ delinquency
Write-offs

1 The 'write-offs' and 'loan impairment charges' ratios are a percentage of average total loans and advances (quarter annualised), while
the 'impairment allowances' and '2+ delinquency' ratios are a percentage of period end loans and advances to customers (gross). All

ratios include assets held for sale.
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Quarter ended

30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2017 2017 2017 2016 2016
$m Sm Sm Sm $m
(168) (2) 107 78 33
(4) (13) 11 (21) (10)
(172) (15) 118 57 23
(69) (77) (56) (89) (137)
(241) (92) 62 (32) (114)
(241) (92) 62 (32) (114)
= — — 44 -
(139) (50) 79 (86) (119)
(139) (50) 79 (42) (119)
(2) (8) - - -
= - (8) €) (47)
(2) (8) (8) €) (47)
At
30 Sep 30Jun 31 Mar 31 Dec 30 Sep
2017 2017 2017 2016 2016
Sm Sm Sm Sm Sm
— 305 1,549 5,654 11,167
298 1,296 743 1,601 896
— 20 80 190 474
13 73 39 95 71
40 352 452 588 688
9 2 13 30 32
% % % % %
4.4 5.8 5.2 3.9 4.5
2.2 2.6 (0.8) 1.2 0.3
13.4 22.0 19.7 8.1 5.7
4.5 0.5 0.9 1.7 1.0



HSBC
HSBC Holdings"

Net interest income/(expense)
Net fee income
Net trading income/(expense)

Other income/(expense)2

Net operating income before loan impairment charges and other credit risk

provisions

Loan impairment charges and other credit risk provisions

Net operating income

Total operating expenses

Operating profit/(loss)

Share of profit in associates and joint ventures
Profit/(loss) before tax

Revenue
Significant items
Fair value movements on non-qualifying hedges

Operating expenses

Significant items

Costs to achieve

Costs to establish UK ring-fenced bank
Provisions in connection with legal matters

Balance sheet data

Loans and advances to customers (net)
Customer accounts

Quarter ended 30 Sep 2017

Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate
Management Banking Markets Banking Centre Total
$m $m $m $m $m $m
- - - - (78) (78)
- - - - (102) (102)
80 9 4 — 306 399
80 9 4 - 126 219
80 9 4 — 126 219
(250) (103) (395) (21) (441) (1,210)
(170) (94) (391) (21) (315) (991)
(170) (94) (391) (21) (315) (991)
— — — — 20 20
— — — — 20 20
6 (7) - - (101) (102)
- - - - (10) (10)
— — (295) — — (295)
6 (7) (295) — (111) (407)
At 30 Sep 2017
Retail Global
Banking Banking Global
and Wealth Commercial and Private Corporate

Management Banking Markets Banking Centre Total
$m $m $m $m Sm $m
- - - - 121 121

1 Holding Company results are included within the Europe and UK geographical disclosures.

2 Excludes intra-Group dividend income.
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HSBC
Risk-weighted assets

Risk-weighted assets by global business
Quarter ended

30 Sep 30 Jun 31 Mar 31 Dec 30 Sep

2017 2017 2017 2016 2016

Sbn Sbn Sbn Sbn Sbn

Retail Banking and Wealth Management 121.2 116.6 113.5 115.1 120.2
Commercial Banking 298.4 289.2 280.6 275.9 282.3
Global Banking and Markets 305.0 306.1 296.0 300.4 307.2
Global Private Banking 16.4 16.4 15.4 15.3 16.8
Corporate Centre 147.6 147.8 152.4 150.5 177.6
Total 888.6 876.1 857.9 857.2 904.1

Risk-weighted assets by geographical regions1
Quarter ended

30 Sep 30 Jun 31 Mar 31 Dec 30 Sep

2017 2017 2017 2016 2016

Sbn Sbn Sbn Sbn Sbn

Total 888.6 876.1 857.9 857.2 904.1
Europe 322.3 311.7 301.5 298.4 318.6
Asia 352.6 347.0 336.0 334.0 338.5
Middle East and North Africa 58.9 59.3 58.9 59.1 68.6
North America 136.4 137.3 140.6 150.7 164.1
Latin America 38.5 38.6 36.9 34.3 37.6
Hong Kong 175.4 172.6 168.5 166.3 160.5
United Kingdom 245.4 233.8 226.7 223.3 241.6

1 RWAs are non-additive across geographical regions due to market risk diversification effects within the Group.
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HSBC
Return on average risk-weighted assets

Return on average risk-weighted assets by global business™?

Quarter ended

30 Sep 30 Jun 31 Mar 31 Dec 30 Sep

2017 2017 2017 2016 2016

% % % % %

Retail Banking and Wealth Management 5.3 5.5 5.4 3.4 3.1

Commercial Banking 2.2 2.3 2.6 2.0 2.1

Global Banking and Markets 2.0 2.4 2.1 1.6 1.9

Global Private Banking 1.4 2.0 2.0 (70.4) 2.8

Total 2.1 2.4 2.3 (1.6) 0.3
Return on average risk-weighted assets by geographical regionsl’2

Quarter ended

30 Sep 30 Jun 31 Mar 31 Dec 30 Sep

2017 2017 2017 2016 2016

% % % % %

Europe (0.1) 1.0 (0.3) (8.7) (2.0)

Asia 4.6 4.2 5.0 3.5 3.6

Middle East and North Africa 2.4 2.8 2.7 1.2 1.9

North America 0.4 11 1.6 0.2 0.2

Latin America 1.5 1.8 1.3 0.8 (10.9)

Total 2.1 2.4 2.3 (1.6) 0.3

1 Return on average risk-weighted assets are on a reported basis, and calculated using average risk-weighted assets on a CRD IV basis.
2 Return on average risk-weighted assets are based on a discrete quarterly calculation, using a 2-point average.
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